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Executive Summary

This is a summary of the research outcomes elaborated in detail in the following report, which

was conducted as Phase Four of the Birmingham case study of-Akild€d Translating

Cultures project, &é6Transl ati on andCultufar ansl angu
Transformations in Superdiverse Wards in Four
was conducted with an Advice and Advocacy workegheChinese CommunjtCentre,

Birmingham, in 2016.

1 In the process of providing advice and advocsayices to people with a wide range of
needs and requests for supptenslationis a crucial dimension of exchange.

1 Advice and advocacy in the Chinese Community Centre takes plateaimskation zong
where biographies, histories, beliefs, valsexg] future trajectories of participants come
into contact, and shape the interaction.

1 The translation zone is a space which offers hope of being heard, hope that there will be a
response from those in authority. The translator (mediator, advisor, ajwuitets the
possibility that the individual will be heard by the powerful.

1 The translator is frequently confronted with the necessity to make decisions and choices in
translation. In some cases the translator makes ethical and ideological choicesbased o
social justice for the client. Of secondary importance are questions of adherence to the
letter of the law, or loyalty to the neutrality of the translation process.

i Translation in practice extends far beyond the transfer of meanings from one language to
another. It includes translation of the complexity of government systems, with their
unfamiliar terms and acronyms, and web of rules and regulations.

1 A feature of translation is the @mnstruction, reelling, and reformulating of narrative.
Every retelling of a story is a translation. Narratives are recontextualised as they are re
told, through the rearrangement of their structure, the substitution of some words, the
addition of new elements, and the deletion of others.

1 Discourse may be translatedd m one semi otic domain to anot
shifts from context to context, from practice to practice. Often narratives told in one
language, and in one mode, are resemiotized in another language, and in another mode.

1 Inthe health and welfa benefits systems discourse may gain legitimacy as it is
resemiotized, gaining statasit changes from a spoken to a written artefact. As artefacts
gain symbolic and economic capital they may become sites of contestation and tension.



1 The translator mees in a space between transgression of the rules and insistence on the
rules, between the needs of the individual and the governance of the state. In this process
she is motivated by her commitment to social justice.

1 Translation sometimes encounters the untranslatable, if text is specialized in a subject
beyond the transl atordéds knowledge, or if
the translator.

1 The translator adopts multiple roles. The process of ataoslin the advice and advocacy
setting requires a deftness and flexibility, as the translator improvises and adapts to
unanticipated circumstances.

1 Translators are mediators, as far as they can making the opaque transparent, the obscure
meaningful, thainjust just. They do this not only by rendering one language into another,
but by rewording, explaining, advocating, and advising.
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Chapter 1

Translating the City

To speak of the multilingual city is to call up an imagsiofultaneous, parallel conversations

taking place across urban terrain. To invoke the translational city is to look for areas of
incorporation and convergence, the channeling of parallel streams of language into a generalised
discussion. Translators areethgents of this process, carrying ideas across urban space into a
single public arena and initiating new forms of dialogue (Simon &0T2anslators are also
mediators, and as such are essential figures on the urban landscape. As intermediarigs, shifters
connecting agents, and dispatchers, they are the anonymous heroes of communication, making
social space more habitable. They stand for a culture of mediation, where translational tensions
reflect the forces on the ground. The production of translatésl uexally takes place in the

removes of private or sefprivate space. That is why it is necessary to draw the portraits of the
significant individuals who play this role, to see them gathering information and making
connections, putting languages andgearto circulation (Simon 20H2. At the heart of this

report is Joann&/an, one of these significant individuals. Working in the advice and advocacy
service in a Chinese community centrdirmingham, UK she moves in and out of translation
zones, hidde in a shared office up narrow stairs, mediating for whoever comes through the door,
translating experience, institutions, regulations, translating herself, translating the other. As
translator and mediator she does what she can to make the world naitooalgneaningful, but

also more just.

The translational city is a space of connecting and converging communities, of directionality and

i ncorporation. Rel ations between | anguages ar
languages participate in th@ore general conversations of cultural citizenship. Citizenship

requires, first and foremost, engagement with other people in the creation of shared social

spaces. Translation, over and above individual multilingualism, is the key to citizetisiikey

to the creation of communities across languages in the public sphere (Simon 2012b). The city
guestions received ideas of O0foreignness6, be
neighbours and share a single territory. This means that the frames vdtéath thie flow and

analysis of language exchange must be recast to respond to more subtle understandings of the
relation between language and identity. This recognition will put pressure on the traditional
terminology of translation studies, in particullae ideal relation of source to target. The city is a
network of differences across small spaces. To discuss translation in the city therefore is to
investigate the ways in which differences, often conflictual, are negotiated. The translational city

is al® a space of heightened language awareness where exchange is accelerated or blocked,
facilitated or forced, questioned and critiqued. Translation speaks to the relations of tension,
interaction, rivalry, or converegence of languages in city spaces (Sdéi. 2

Translation and the city are linked through cultures of circulation, that is, pathways which are at
once technological, material and cultural. Circulation has a shaping force; practices of
communication determine the ways that knowledge is recanddransmitted, shaped,



developed, organized and passed on. The cultural meanings of transactions emerge through the
ongoing conversations and narratives, the traditions and imaginaries of the city, its spaces of
communion and conflict. Translators arkey to investigating the passages across the city.
Following the traces of important mediators in their cities and studying their cultural projects
means giving a broad understanding to the notion of translation. Without the many forms of
translation docmented crossulturally, it is hard to see how human life could thrive either at the
level of the individual or the group (Tymozcko 2014).

Cities propose a geometry of divided and contested space, where language relations are regulated
by the opposing fiees of coercion and resistance, of wilful indifference and engaged
interconnection. To attempt to understand some of the elements which create both the appeal of
cities and their fragility is a task that can be taken on by a focus on translationt siisply

the presence of languages that count, but the forces which direct the flow of language traffic and
the mood which animates life at the intersection. The intersection is the symbolic centre of the
cityds i maiygis asidetofioppertuty antl ganger, of hopeful encounters and

disappointed miscommunication. The kinds of translation that arise there are various,
unpredictable and richly formative.

There are no monolingual cities: all are sites of encounter and gathering, and langupg#s are

of the mix. But each city imposes its own patterns of interaction and these emerge out of their
spaces and their own narrative pasts. Contact, transfer and circulation of languages are
determined by the demographics, institutional arrangements agghiative histories of urban

life. Movement across languages is marked by the special intensity that comes from a shared
history, a common territory and the situation of contending rights. Successful negotiation across
these commonalities and differencesbdmes the very condition of civic coexistence. But at the
same time, translations are rarely neutral events in a placid field of encounter, rather they are
events which sustain or transform social interrelations (Simon 2012).

It is useful to consider the ideatofnslation zone$ areas of intense interaction across

languages, spaces defined by an acute consciousness of cultural negotiations and often host to
the kinds of polymorphous translation practices characteristic bfimgual milieus. All cities

have such zones, as well as areas of resistarcertforcedi translation. What emerges, then, is

an image of divided and contested urban space, where language relations are regulated by the
opposing forces of coercion anekistance, of wilful indifference and engaged interconnection
(Croninand Simon2014). anguages are kept separate by fiser
enclosed in their own worlds, untranslatable. Butanslation zonesites are irtranslation,

belonging to no single, discrete language or single medium of communication. Nor does the
translation zone belong to a single discipline, or view of the world. Rather, it is a nexus at which
politics, poetics, linguistics, environment, history, economics namlility intersect. Translation

is a means of repositioning the subject in the world and in history. Translation is a significant
medium of subject rFormation and political change. Translation failure demarcates
intersubjective limits.

People havalways tanslated. Beforprofessioml interpreters, there were travellers, merchants,
ambassadors, aspies. Despite fratricides, we campaign for universal fraternity. Despite the
heterogeneity of idioms, there are bilinguals, polyglots, interpretersamslators (Ricouer



2006). Translation becomes a key to understanding the cultural life of cities when it is used to

map out movements across language, to reveal the passages created among communities at
specific times. All cities are translational, ltkiere are historical moments when language

movements are key to political or cultural reversals. The politics of the translation zone do not

only reside in the fractures and tensions of contemporary mobility. They are also bound up with

the specific ecologof urban centres. As any one culture will only provide a subset of all the

possible responses to a situation and generally these responses are tailored to meet situations that
have already been encountered, societies that are beholden to the mond@autinamense

difficulty in dealing with the unforeseen or the unexpected (Cronin and Simon 2014).

Translation is a lens to track the crosstown voyages of exemplary cultural figures. By examining
the changing meanings of these voyages we can explorgicbaglations across communities.
Translation also serves as a figure not only of cootsiral dialogue but also of failed

encounters. The will to translate follows the enthusiasms and resistances of history. It creates
points of contact in an endurimgalogue that includes zones of silence. The areas where
translation breaks dowinas a result of indifference or hostilityare equally important to

examine (Simon 2006). Every act of translation is a statement about human relations, about the
ways in whch languages, cultures, and individuals are the same or different. To believe in the
possibilities of full equivalence is to embrace hopes of universalism. Those who refuse
equivalence put their hopes in the possibilities of unending difference. Transtasit the heart

of these debates. Translation practices allow us to understand the models of culture operating at a
particular moment, in a particular community. They are a measure of distance and proximity;
they locate sites of uneven relatig®mon2006).

Rather than collapsing language differences into the maelstrom of an undifferentiated
multilingualism, understanding the interactions of the city as a complex, overlapping weave of
translations is to identify a field of discreet practidegach wih differing stakes and outcomes.
These practices can be studied as a key to the interactions among language communities and
among forms of cultural expression (Simon 2009). It is necessary to study language as a shaping
presence in the city. To make sen$éanguage practices, of what seems like the wanderings of
languages through streets and neighbourhoods, it is necessary to hear these languages within a
history of conversations. The city is not a background to language;, latigurage relations are

part of the imaginative world that defines the city.

The multilingual person is not someone who translates constantly from one language or cultural
system into another, although translation is something multilingual subjects are able to do if

needed. To beultilingual is above all to live in more than one language, to be one for whom
translation is unnecessary. The image for multilingualism is not translation, perhaps, but
desdoblamient6 6 doubl ingd), a multiplyingompktet he sel f
metaphor for the traffic in meaning. It is not in the long run an adequate basis for a theory of

cross cultural meaning making and not a substitute for such a theory. But exploring that

metaphor may be a productive way of clarifying what suctearthmight look like. Translation

can be our constant reminder that the study of cultural mediation will be both a science and a

poetics (Pratt 2002).



Pratt (2002) asks what are the strengths and limits of translation for characterizing cultural
transacions, the appropriations, negotiations, migrations, mediations, recodings, and
transposings that are situated in traffic in meaning? Can the idea of translation sustain or contain
all those things? What is lost and gained if it is asked to do so? Wherineaestaphor

succeed and fail asghangesnto theorizing? What questions does such an approach have to

ask? What distinctions have to be madieghslation in its normative, linguistic sense seeks some
form of equivalence. How helpful is it, then, tedt as translation those processes that involve

the purposeful creation of nonequivalence, of new musics not marietiee original? Msics

that capture aspects of the original by being parodic, mimesistant, caricaturesque, or

accurate by exaggeran? What about processes that muffle, absorb, appropriate, transpose,
conceal?Pratt 2002). Translators and translation must be reconceptualized because of different
effects caused by the increasing networking of the world. It is clear that transtatioes must

use frameworks from other cultures and other disciplines to interrogate its own discourses and to
develop broader conceptualizations of translation (Tymozcko 2014).

If translation is primarily a form of interaction with another languagecaiftdre (which in turn
modi fy oneds own), then it is to transl ati on
global neighbourhoods are to become something other than the siteioterantive

indifference. One way to intensify social interactierid see multilingual, mukethnic urban

space as first and foremost a translation spate@nslation zondranslation, a fundamental
feature of the daily lives of countless millions on the planet, has much to tell us about how
humans have lived and wahey will live in a world where to know who you are means first and
foremost knowing who others are (Cronin 2006). In translation we have the creation of some
form of shared sense, some degree of commonality, which gives substance to the idea of
translaion as not the uncovering of a universal substrate, waiting to be revealed, but the
contingent construction of botteop commonality. If translation is about attempts to get close to
another culture, it also brings into sharp relief the material, soadhiatorically situatedness of
peoples, their languages and their texts (Cronin 2009). Acts of translation are simultaneously
reflective and directive; they contribute to both the strengthening and the weakening of prior
understandings (Inghilleri 2017).

A translation can provide only an approximate understanding or image of the source text, namely

an interpretation, not that text itself. Translation is an interpretive act that is not simply

reproduction (Venuti 2012). The notion of translation as tramsf@utmoded, and ignores the

context of translation. Furthermore, the transfer metaphor potentially undermines-the self

reflexivity and empowerment of translators. There are no necessary and sufficient conditions

that can identify all translations andathat the same time exclude all Aibanslations across time

and space. Different cultures have different criteria for translation as a process and for

translations as products (Tymozcko 2014). A translator must not only unpack the embodied and
situated kowledge related to cultural configurations and practices in the source text, the source
culture, the author or speaker, but be able to interpret the embodied and situated cultural
practices and dispositions of fthareceitingans| at or 0
audience. Cultural translation is a compelling and complex topic related to the agency of
translators. Translation across cultural diff
skill. A translator is a cultural mediator (Tymozck014).



Translating Translation

In this document we report on a linguistic ethnographic investigation of translation in practice.
The investigation was conducted as part of a
translanguaging: Investigating linigtic and cultural transformations in superdiverse wards in
four UK citiesd. The project was funded by th
Grant in the Translating Cultures theme (2@DA8. Principal Investigator: Angela Creese). The
aim d the project was to gain an advanced understanding of the ways in which people
communicate when they come into contact in changing, complex cities, and to analyse their
communicative practices in terms of wider social processes, ideologies, and relfapongr.

In order to achieve this it was necessary to observe communicative practices closely and
repeatedly, over time. We observed people engaged in different kinds of activities, and in
different spaces. In designing the research we had to accotin¢ fiaict that in contemporary

cities in the UK we would encounter people communicating through semiotic repertoires which
may not be accessible to many or most of the investigators. To ensure a diversity of regional
focus, we selected four cities in the WK broad research sites: London in the South of England,
Leeds in the North, Birmingham in the Midlands, and Cardiff in Wales. As a means of collecting
observational material associated with a range of activities, we established that we would select
four types of research site in each of the four cities. These would include: (i) Business settings,
(ii) Cultural heritage sites, (iii) Sports clubs, and (iv) Legal advice contexts. Reports on aspects
of the research are available at the project website: Suiagteports were written, and posted

to the research project website:
http://www.birmingham.ac.uk/generic/tlang/publications/index.a3ive present report is an
outcome othe investigation of a (qua¥iegal advice context in Birmingham.

Linguistic Ethnography

Et hnographers pay close attention to local <co
local, transnational dynamics, connections and relations. For ethnographers the chaitenge is
understandhe different conditions and trajectories of diffdrgroupsin the superdiverse city

including legal status, life stage, gender and generational dynamics and so on, when the residents

in a single neighbourhood originate in different societies and represent different diasporic
generations, each with theiwn histories of migration and settlement. Investment of time is
needed to develop the knowledge that enabl es
journalistigracaoeudnt etAnypymge aphi c understandin
diversity adived experience helps us understand when, where, how, why and for whom some
differences come to make a difference (Berg and Sigona 2013). In their study of social

encounters in New York, Singapore, and Johannesburg, Vertovec (2015) and colleagues

observed hat | ocally constructed undagartofitendi ngs o1
dynamics of difference: language, class, s@@onomic peition and legal status combingth
ethnicity and 6éraced t o -spatialgraticasson soci al cat e

To engage with the complexities of situated social identification, ethnography and micro
ethnographic analysis are necessary (Rampton 2016). Since complexity implies a lack of
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predictable features in social events and their outcomes, a metiethowgraphic approach is
the research method thatlikely to guarantebest outcomes (Blommaert et al 2017).
Hornberger and Cassells Johnson (2007) demonstrate how ethnography can illuminate lo
interpretation and implementation. To study languagesapérdiversity we do not seek to
separate the linguistic from the superdiverse, but examine language as it constitutes, and
constituted in, superdiversity. To do so we engage linguistic ethnography, an interpretive
approach which studies the local amimediate interactions of actors from their point of view

cal

is

and considers how these interactions are embedded in wider social contexts and structures
(Copland and Creese 2015). Linguistic ethnography investigates contexts for communication
rather than assumg them, and addresses the internal organization of semiotic data to understand
their significance (Rampton 2015). Through detailed attention to interactions between people,

linguistic ethnography links everyday linguistic and cultural practices to wodeal processes,
ideologies, and relations of power.
The Chinese Community Centre

Anna Yim, Chief Executive of the Chinese Community Centre (B},Galks about the history
of the organization.

When we first started, there were no services avaifablthe Chinese community. People lived, work
in Birmingham in silence. There was no voice for the Chinese community. It was hard, it was d
Young families lived in Birmingham with little help because of the language barrier. They were
from Hong Kong. Their main dialect was Hakka. No English. So it was hard, it was very hard. g
families used to live in a small house shared with three or four other Chinese families. So faciliti
really limited. And then CC@ came along. We hedg the families, helped them to settle, got the kids
education, found them a school housing, th
we started to get paid staff to work for the Chinese families. It was hard, it was &agdltime. Gradually
we had staff to help them, to take them to hospital, to translate for health appointments, to negof
social services, to attend parentsdé evening
hadtomovetheoffe, i nitially from Sparkbrook to Chi
history. We just celebrated our 40th anniversary last week. There are still lots of things we can ex
we can do more. But the lack of funding makes our job mdfieudi. Another big change is that we ng
serve more people from mainland China, who are speaking Mandarin. Luckily, e8 @&®Gave member
of staff who are trilingual I'tds Engl i sh,
needs othe Chinese community.

We are still caring, working, and supporting those people who need our help. To help them, to

ed

[fficult.

mainly
Lhinese
bS were
into
b n

-

ben:

ate with

s in s
nat own
band on,
W

5
Cant on

provide

language support when they have to deal with the solicitor, or to deal with the tax office. Because they lack

confidence in usingnglish they still come to us, asking us to help them. So we are carrying on prg
basic services for local Chinese people. At the same time to want to encourage Chinese people to

viding
hjo beyond

the Chinese community, to integrate, to make them more avfandat there is beyond the Chingse
community. Go and exploit, go and to integrate. |1
|l ost and behind, which we dono6t want.

We have a carerds project for Cpniemprgeet, apdaagylcage. We |
centre for old Chinese people who are very isolated and vulnerable. We look after their wellbeing, ve cook
them a hot Chinese meal every day. We are thinking of expanding this service because there is a peed here.
Older Chinse people need this kind of service, someone to look after them. We run several wegllbeing
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activities, table tennis, a dance group, Taichi classes, calligraphy classes, language class€hfoesen

as well as Chinese. We are running a dementia prajith is very successful. And the Advice and
Advocacy project is much needed because of the language barrier, they come asking us to help [them sort
out their issues, maybe with their landlord, their telephone contract, the water authority. Some of ¢hem hav

a simple problem |Iike they donét know how tjo fill
an immigration letter.

In interviews with staff, volunteers, and members of the board of trustees, we heard the view that

the Chinese Communityddtre provided essential services with few resources. Particular

reference was made to the needs of older Chinese people in Birmingham, some of whom relied

on the centre for social care and support. We also heard that the Advice and Advocacy service

was dfirst point of contact for many users of the centre, add tactoneeds assessment point.

Il nterpreting and translation services were re

In many of the sixteen research sites we had observed hundretisadtions between people

who looked or sounded different from each othar Birmingham, for example, a butcher

originally from Fouzhou joking with a customer from Lithuania; a librarian originally from Hong
Kong assisting a student from Brazil; a vobbeyl coach also originally from Hong Kong

coaching his team of international players. In the final stage of ethnographic observation we
planned to examine interactions between people who would not necessarily look and sound
different from each other, to #nd a sense of the diversification of diversity (Vertovec 2013),
ensuring that our empirical and analytical focus was not restricted to differences between people
based on ethnic, racial, cultural, or linguistic difference. In order to understand anfiiliyore
address the complex nature of contemporary, migratitwen diversity, additional variables

needed to be engaged, including different legal statuses, divergent labour market experiences,
discrete configurations of gender and age, patterns of spiati@bution, and mixed local area
responses by service providers and residents. The dynamic interaction of these variables has been
termed 6superdiversitydé (Vertovec 2007) .

In considering sites for observation of law / legal advice practices in pleedsverse city, the
research team was challenged. A firm of solicitors which emphasized the multilingual skills of
their team was approached, but after some consideration they believed that their clients were
unlikely to consent to be observed. Approadiogbe city register office were unsuccessful.
Research Fellow Rachel Hu was known to the staff at the Chinese Community Centre, having
served as a member of the management committee, and before that as a member of staff. She
was therefore very well plad to gain access to the site, and to negotiate with potential key
participantsThe research team approached the Chief Executive Officer of the organization,
Anna Yim. She was interested in the research project, and agreed that the community centre
would participate in the ethnographic work. She made it clear that the Advice and Advocacy
service was not a law centre, nor was it in a position to give legal apgeicse The terms of
reference of the service were to support the needs of Chinese pedptalguby, but by no

means exclusively, with claims for welfare benefit#atever the need for support or advice
presented by people coming through the office door, it invariably had legal implications.
Whether people werasking for help taonpletea benefits claim form, seeking information

about applying for British citizenshipy looking for advice about divorce proceedintgre

were considerations related to the law. That is, while this was not a law centre, devisct

12



legal adviceceme.l n t hi s report weegalopaduihee & etran degsucar
of the Advice and Advocacy service.

Ethnographic observations were conducted in the Advice and Advocacy service provided by the
centre. One of the advice and advocacy wskJoanne Wan, agreed to be key participant, and
would subject herself to observation and audicording. Whereas in previous phases of the
project Rachel Hu and Adrian Blackledge had both observed key participants regularly, we
decided on this occasidhat the space in which the advice and advocacy service operated was
too small to accommodate two observers. Furthermore, the presence eChinese, male
researcher mighie intrusive in the context of discussion of sensitive isdt@sthese reasons

Rachel conducted all of the ethnographic observations of Joanne working in the advice and
advocacy service. Adrian Blackledge visited the Chinese community centre on six occasions
overall, but did not focus on the advice and advocacy sefMeePrincipainvestigator of the

overall research project, Angela Creese, also visited the community centre on several occasions.

In the course of providing support and advice to her clients, Joanne was inevitably a translator.
Almost all of the clients we observegere speakers of Mandarin and / or Cantonese. All of the
meetings were conducted largelyor entirely in Mandarin or Cantonese. Although it was not the
sole reason, most of the clients came to ask Joanne for support and advice because their English
proficiency was not sufficient to enable them to navigate the complex bureaucratic systems with
which they were face. That is, first aratémost Joanne was a translator, not only a translator

from one language to another, but also a translator of complex syatersireaucratic

processes.

Key Participant

Joanne introduces herself.

English was my subject when | was at university in the southern city of Nanning, so | studied English for

four years, and | was assigned a job as a tour operator. And backlia9®e it was a highly paid jolp.
That 6s why | had this ambition, wanting to O over
as pollution free, clean, people were polite. And given the opportunity | came and settled here. There was

an opportunity to come to the UK to perfect my English. | was one of a group of students. It will be gxactly

twenty years on 3rd of December. It was a very easy decision for me then because | was young @nd open.

|l magine if it was t od a gutskogato atétdlly differénnekvironmentoawdyd h av
from my family, culture, food, people, the whole system. Only when you are young can you make that kind

of decision because you dondét think about tjpomorro

We went to Edinburgh, | did vocational Englli sh. I
from Birmingham. We moved back to Birmingham in 1¢
| was prepared when | got here. | regrettedlittle bit, but once you quit your job in China there is |no

turning back, and today, everyone is<elmp | oy e d , and they donét pln the
they can do anything from scratch, b dlthaveland &f| t h e n

|l ost, so thereds no choice but to go forwargd.

Now looking back it is good, because you become more independent, more determined, and mgke tough
decisions for yourself. And if you are with your family you become so reliant on them yeugrew up.
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You rely on your family for their support, for their ideas, you literally rely on them for everything.
survive you need to use your brain, or use your hands. | think after a few years spent here a per

ut to
n can be

toughened up pretty quigkl much quicker than being in China, because you need to rely on yourself. |

remember | needed a pdirhe job while Iwas in fukt i me
woke up at six o6clock in
When | came here | was twerdix years old. Two years dm the road | felt | was thirtgix. So in a wa
it was good, you appreciate it a lot more when you go home, when you see your family you re
need to treathem much better than before.

When you first come to the UK the biggest difference is that in China if you wanted to call your frie
just picked up the phone and dialled. But here it was either pay phone or SIM card. | remember | w|

e d uc at homa until midnight dnd 6 t
t,Jarmdly omod wé ngot Spyoy.qdo ay eu

get

lise you

hd you
hs living

in the ollege dormitory and there was a pay phone in the corridor, you picked it up and you had fo insert

money. And you feel, I O0ve never done this Db
concentrate on today, keep going forward, no tgridack. And also if you turn back you feel ashan
people will laugh at you. So for everything, for the sake of your face you cannot turn back.

December when |
the city.

It was
appearance f

came to Birmingham.
Val ue wi se, people here a
col d. You f eel you are welcome to ask them
China. Thatdés why | s aiddapminteme, theltuwtureggpleaséshme. | strug
a bit in the beginning. Back then UK was not hiring as many foreign workers, even when | got t
status for work they were not open to foreign faces. So it was difficult you know and | diongajabs in
Chinese shops. | started working tbe ChineseCommunity Centreuntil 2003. When | started | was
admin, and then | moved on to carers, and then | was moved to tbardaentre, and eventually to Advi

and Advocacy. | do feel in this roj®u can learn so many different things. And you are not only lear

bledd s

ef or e.
ed,

Every
re tra
for ai
S
e right

Ce
ning,
pve on.

you are making yourself a better person, and also kind of making a better career, if you want to m

Methods

Rachel Hu observed Joannebdés advice and

advoca

noting her observations as field notes. She observed 79 interactions between Joanne and her

clients. In all Rachel Hu wrote 22 sets of field notes, amounting t8389words. The field

notes describe what Rachel could see and hear as she observed Joanne at work, and in her break
time. Rachel joined Joanne and other members of staff, and volunteers, for lunch provided by the

community centre. After writing field nagefor five weeks Rachel asked Joanne to avelbord
herself while she continued to observe her at work. Rachel continued to write field notes
throughout the data collection period. Joanne atetiorded herself with a small digital voice

recorder, whichlse kept in her pocket. A tielip microphone was secured to her clothing close

to her throat. This meant that Rachel was abletoaudioc or d Joanneds
her clients. In all cases Joanne explained the project to her client, andresked sign a

speech,

consent form giving permission for observation, audicording, and subsequent public use of

linguistic material. She also gave them the option not to give con§aete they refused,
Rachel did not audicecord the interaction or writéefd notes.

We asked Joanne to send us examples of her online, digital, and social media communication.

Al t hough she was not an enthusiastic par

ticip

used email at work. Joanne copied and sent to the reedaam 2920 WeChat messages from
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729 WeChat screen shots taken from her mobile, plusm&ils. The research team took
photographs in and around the community centre. In all 125 photographs were taken. After
twelve weeks Rachel asked Joanne to aueliord herself either (or both) in domestic or

friendship group settings. She did both, and these recordings, many of them at the dinner table,
amounted to 80 hours of interaction. Rachel transcribed the audio recordings, other than
recordings of discourse @antonese. For these a translator / transcriber was contracted.

We collected leaflets and documents associated with the community centre. Rachel interviewed
Joanne, and also conversed with her many times while shadowiagvark Finally, we videe
recorded activity in the community centre, but outside the advice and advocacy centre. We took
the decision that the videmamera would be intrusive in the relatively intbmapace of the

Advice and Alvocacy service. The videecorded material amounted td@urs. We also

interviewed 10 staff, volunteers, board members, and other stakeholders at the community
centre.

Joanne took part in a threlay research training course run by the research team and accredited
by Open College Network (OCN) at Level 3.eTtnaining introduced Joanne to linguistic
ethnographic research methods and analysis. It also enabled her to view and reflect on some of
the data we had collected. The Participant Research Programme (PRP) was designed to offer
researchers and key partiaigs involved in the research project the opportunity to learn about

the methods and processes used to gather information, to understand linguistic and cultural

changes in superdiverse settings, and to bett
ogani sation. The PRP was delivered through a
involvement in these workshops, and the collection of key evidence, enabled them to opt in to

the OCN accreditation, which took the form of theeedit unitentitted é Resear ch i n

Mul tilingual Settingso.

Analysis

The research tegrRachel Hu, Angela Creese, and Adrian Blackledge, met weekly for two hours
to discuss the field noteading through and annotating the $extaving already conducted
preliminary annotation of the field notes independently before the me&tinge meetings
generated initial analysis of the field not€hkis process lasted three montBsring and beyond

the data collection period Rachel tsaribed the audioecorded material. She listened to all of

the interactional audicecordings, and selected sections for transcripiibe. selection of

sections for transcription was also based on the earlier analysis of field notes.deatkes
trarscripts to Adrian Blackledge and Angela Creese, together with a reference to the audio file,
which was commonly available to them. The research team listened separately to the audio
recording while annotating the transcript. They held weekly meetingsdossi the transcripts.

This activity continued for some months, as the transcripts ran to hundreds of pages of text.
During and after this period Adrian Blackledge wrote thematic summaries of the field notes and
transcripts, and these formed the basissiflassequent report. Rachel also selected examples
from the online and digital material, and these were examined in analytical meetings of Rachel,
Adrian, and Angela. In the production of a report on the online and digital data, Rachel worked
closely with Garoline Tagg, who held responsibility for the analysis of these data across the
whole project (REF XX). The first draft of the present report was produced by Adrian
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Blackledge, and was sent to Angela Creese and Rachel Hu for additional material, amendment,
and critical commentary. However, much of the detailed analysis of data was done either
collaboratively in weekly meetings, or was shared between the three authors of the report. That
is, the whole effort was collaborative, and was a shared enterprise.

The clients Rachel observed in appointments with Joanne came for support with multiple and
diverse issues, some complex, others less so. Many were concerned with claims for welfare
benefits. Others were related to passport applications, insuranos,cahool admissions,

letters from doctors, electricity bills, council tax, and so on. Many clients required support with
more than one issue, as their challenges overlapped. Appointments with Joanne could be booked
by clients as halhour or hourly segsns. In some instances appointments ran on beyond the

hour. In analyzing the sessgwe soon recognized that the structure of the meetings was
importanti that Joanne would develop a relationshifhwhe client within the confied

temporal space of thraeeting, and that the structure of that relationship was not negligible. For
this reason it was important to consider the interactions between Joanne and her clients as a
whole, rather than only selecting key moments in the meeting. Logistically, it Wweuld

impractical to reproduce full transcrigisre of 79 interactions, normally lasting B®@hutes

each. However, in order to examine the interaction as a unit of analysis, for this report we
decided to focus on just six of the exchanges we observed.HroE&bhapters 2 to 7 we will

examine one of these interactions. This raises the question how did we select these six
interactiors from the 79 recorded. It would seewasive to argue that they simply presented
themselves to us. But this may be the bestan say. We wanted two of the appointméotse
exchanges between Joanne and Cantessaking clients, because about a third of the total
interactions were conducted in Cantonese. Otherwise, these particular sessions seemed to us to
be substantial, sigficant, but also typical of the larger set. They include:

T a woman applying on her husbandés behalf
1 aman asking advice about demands for payment made by the city council, and an
unsuccessful application for housing bén
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1 a man with a diagnosis of schizophrenia (and his elderly parents) whose Employment

and Support Allowance has been withdrawn;
T a couple asking for support with their app
absence from work due to his urgent need for a hip operation;
a man requesting support to apply for housing benefit and Pension Credit;
a man suffering with depressi who requires support with multiple issues, including an
insurance claim, and access tod¢hddren, who live with his estranged wife.

= =4

This set of typical cases makes plain the range of knowledge and expertise which Joanne is
required to draw on in neole in the advice and advocacy service. She is a translator, but her
role as a translator stretches far beyond the transfer of meanings from one language to another.
She is legal advisor, counsellor, advocate, assessor, and mediator. In subsequeratwbant
examine the discursive means by which she translates the world, making it, to the best of her
ability, not only more meaningful, but more just.
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Chapter 2

Practice

Each interaction between client and advisor in the AdaeAdvocacy service constitutes a

0t r ans | gApter006)Bub ihtrartslation is the game, what is the source text vemat

the translation? The client typically has argtto tell, an account to givef debt, divorce, or

disability; of insurarce claims, school admissigre benefit applicationgvery tellingof a story

is a retelling (Tymoczkd 995) a translationNarration is translation, just ashslation is

narration constructinghe everdg and characters it narrates (Bakét4).The <cl i ent 6s t al
translation of experience, of biography, of life lived beyond the translation kasméterpreted

by the advisorTheadvisor agranslator, or interpretecontributesto the elaboration, mutation,
transforméon, and disseminain of the narrativeThe tale is caconstructed in the translation

zone, as the advisor interveneshe proces of narration and rearration.Often the narrative is
summarised and reworded by the advisor. The summary may be entered into a comguter, or
telephone call may be made on behalf of the client. Normally the narrative is told by the client in
Mandarinor Cantonese, and reworded by the advisddamdarinor Cantoneser he rewording,

and the summary, ar e wh a tntrdingukl randation . ( E®a5 @r /i n3o0
summary or précis of the tale into a computer, populating a paper or digital document with

content or retelling informationon the telephone, amougatiso)t onteésémiotic translatidn,

an interpretation asigns by meas of signdased in another sign system. The version (or

translation) of the tale produced for the online document of the officer at the end of the telephone

(in the office of for example, The Departmentfdfor k and Pensi ons, or Her
Revenueand Customs), is typically in Englisand iswhat Jakobson termeédi nt er | i ngu al
transAhti ohéee of these categories of transl a
interactions with her clientlowever,J a k o btgpology reay be limitingas a neans of
describing the compl exi tBorewample] ex@amatiandrs t r ansl a
elaboration may be a form 6fi nt e r samsiat mBoaseBeier 2011)

The advisor renarrates the story to theenefitsofficer on the other end of a ggthone lingor to

the computer. Bt this telling may not be fixed and stablatRer it is often ashifting process
characterized biesitations, amendments)anges of emphasis, responses to responses,

negotiation with the client, and strategic modifica. Often the advisor s@aks or reads to the

client inMandarinor Cantonesdranslating interlingually from theenefitso f f i cer 6 s O En gl
But of course this is not al Bothtclierda and adgsor@ter an s |
confronted with the massive complexity of the welfare benefits systemegbkations ofax

revenue and customs, the rules governing debt repayment, the law referring to citizenship
application, and so on and so forth. Fredlyaihe client has no knowledge or understanding of

these complex systemsdeed the advisor mayot have significant training to help her interpret

the vast, multivocal regimes of regulation with which she will engage. Yet engage with them she
does, actig as mediator between the client and the system.
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Representation

In this chapteras in chapters 3 to Wie consider a single interaction between Joanne and a

client. TheclientX,r equi res hel p appl yi nPgrsooahindependeeh us band
Paymenta government welfare benefihich had recently been introduced at the time of our

field work. In order to apply she must provide medical evidendée her husbamdds di .
complete &iP2 form, which ramo 33 pagesand asked claimantgiestions in fifteen categories

The meeting takes place in the small offité¢he community centrehich Joanne shares with

her colleague Amy.

Rachel 6s field notes r endwsitth Joarme andthadtJoamael s t h e
started tdill in the PiP2 form on her previous visit.

Awomanwalksinand i t s by J o anavelunteeadCE€&Ewho Haltbeen i s

looking after her husband withlearning disability all her lifeThe woman is small and

very trim, with short hair, plaindi clean and neat clothes. Sk#s Joanne about her

husband tasl liifnghedme borddt eil maedgisnes twhat. d <t
there must be under her petite and delicate appearancecditt@weto fill in the form

to applyfor the allowane the government gives to mentally and physically disabled

people.

As we join the interaction Joanne i s,sattaki ng t
she can populate the fornThe interaction takes place Mandarin.

Example 2.1
J Y|r 3 @ ~"GT r Z A
Y1 ' I 7
" VA
7 1T KviWe [ N
TWw [ A
N @ Ne A®"©
Ve A Ve Ne
Q. VA

< s0 the first few questions aebout his physical abilities
in his situation weust need to be honest about it
and afterthat when we come to here
if you can score a full mark for any of thep@ai e st i ons t hen i tds gr ant
very rarely doesnybody scorahigh mark
in answeringhese questions
how many fifteen questions
if they score a high maffer each question
they must béde totally wated>
X - v A A

19



< yea washebed i sndt it

J H 1 1 z b ) v
A A,
< how on earth caanyone béoth physically and (2)ery rareheh-heh
so cooking?>
X Tbw
<he canobt
J Tby YI b H
<he c@sdt he doesmnbdt know how
X T b H -
by 1. H b A
3 T .
A T T b3~

< he doesndt know how t ohowraualswatere how many
um no he doesndét know anything
somary times he hs mistaken my weijing for sdiehe

you tell him every dayputs t i | | he dohehse>n 6t r emember
J YY1 b H  ~ 3b

<hehesohe doesndét knowandtequangyrsur ement (.)
X T b TFw K A

T T 1T Nob

Y o1 Neb

Y b 1t #,

T 3b Hs .

<he doesndt andofthesanmemeut akes t hings

for exampleveijinganda |l t (. ) he cand6t tell them apart

it was awful previously hecoulddo t t el | men from women

so | asked hinmot to say anything to people
he d o e s rhowtto akidressipeopleqmerly>

At the beginning oExample2.1 Joanne explains the formand tells X that the first few

guestionar e about her husbandbds physical abilitie
financial support will be successful, and tells X that they only need to fill in the form honestly.

Here Joanne is translating the bureaucratic system for her cligiuinip so sh@resentshe

process as a game, or a competition, in which it is necessary to score a high mark to guarantee
successThis is more than metaphor: theocesof making a clainfor the benefit was

characterized by a scoring system. For example, t he category O&6Preparing
response to the statement o6é6Can prepare and co
zero points. A positive response to the critegtatement) Needs prompting to be
prepare orcook armip| e meal 6 earned two points, while 6
eight pointsRachel 6s field notes refer to what Joann
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Later on Joanne told me that the allowance the woman is applyirsgfdorfamilies or
carersvho have mentally disabled people to look after. The level of their mental and
physical disabilities will be ranked and scored based on the evidence provided in the
form. Some applicants will be called in for an interview betbedinal decision ismade.

The higher the score the more money the carer can be allocated. This is what Joanne is
constantly writing abouyts she needs to present the strongest evidence to help these
families.

Joanne tells X that if her husband gains a high score for ahg gluestions,if claim will be

granted. Shéranslates for Xhe rules of the gam&ach componeridf PiP assessmehas two

levels: standard or enhancéthchis assessed under twelve activities:ftardaily living, and

two for mobility. For both compnents claimantseed 8 points for the standard rate afd 1

points for the enhanced rattannesays it is a rare thing for high marks to be scored across the

full fifteen questions. In an aside which is less explanation than comméanathardly

politically correct) she points out that anyoméno was able to scotegh marks across the board
would be o6totally wastedé. The client, X, far
echoes Joanne, who warms to her theasking rhetorically how anyercould demonstrate need

in such a diversity of categories.

Now Joanne moves do address one of the fifteen areas of questioningine f or m, O Pr ep

Food& oanne introduces the area of queequali oning
brevity, 6édhe candét 6. J oocawaysdirstbyerepetitiod sfXs hphr as e pon:
and then by summari zing, O06so he doesndét know
el aborate, X introduces nar rsdisabiitye exampl es to

he doesndt know hnyuwupstobricerhewansuchiwaterh ow ma
he doesndét know anything

somany times heds mistaken my weijing for salt

you tell him every day but stil] he doesnbo
[ daytodayTie Life stories and life histories are always parts of larger stories
bt et ooy o e and histories in which we find ourselvieserwoven or
a0 P00 o | €NtWINEd (Kearney 2006 his is where the paradigm of

translation as transference to and fro, forward and backward,

reveals its eveday powerX selecs some parts of her
experience of her husbandés di sa
preserveand so to stand in for other pai@he narrates them as

small storiesselecting some parameters and not others to
represenaspects of experience. @amall narratives told by X

are metonymicin which parts or aspects of tbeerall story

come tostand for the whole (Tymoczko1993 he small story,

bhe doesndt know how to measure |
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much watef) represents largers t or y about a mands higlimited of spat
ability to look after himself.

Almost all translations are representations: translation as a category is by and large a subject of
representation and most individual translations fall withenlrger category representatiés

a representation, a translation offers an image or likeness of another thing. It exhibits that thing
in a tangible manner. It has symbolic significance. A translation stands in place of another entity
and has authoritio substitute for or act in place of that enffymoczko 2014)Here the

clientds story about her husbanddés inability
in cooking represents and transl| astheesisahda s cond
general | evel, but with the third obmanphe stor

times he has mistaken my weijing for 8a¥ 6 snall story represents and stands inafevider
story about her hnogsigh&atweénstems which appear sirpilarf aod adains t i
his ability to care for himself. The story about salt and monosodium glutamate is metonymic,

representing aspects of experiemgech are not explicitlytoldT he f our t joutelar r at i v ¢
himeverydg but stil |l hde) dvoeeesrnsd tt orweammednsb etrhe gener al
X0s husband is unable to retain information f
I n a move which was typical of Joanneds pract

summarigs one of the key points her client has made, rewording the narrative in an intralingual
transkat hendoésnédét know t he dmeXsappramts, tand a
summary to be an invitation to elaborate, and she does so by reiterawogding) one of her

previous stories, and then introducing a new narrative:

he migakes things of the same colour
for exampleweijingandsalhe candét tell them apart

it was awful previously

he couldnodot tell men from women

so | asked hinmot to say anything to people

he doesnd6t know how to address people prop

In rewording, or recontextualising, the story she has already told, X explicitly represents the

reworded narrative as an example of a broader point. Whereas in the earlier version the specific

story was metonymign whicha small particularstory represated the(untold)whole, now the

retold storyofheh us b &amdchdausi on of weijinheacandal t e( 6w
aparexxplisitly an exampl emisidkesthimgs ofshesamey t hat h
coloub Al t houghguueatminems( 06so cooking?d6d) had refer
pursues her theme of her husbandds inability
her argument that he canét di sti ngtellsabtory ngr ed
t hat her hus b an tellneafdom wvenetn. randfateors lare shaped by

ideological discourses Ty mo c z k o 2 0 1 4laboratianrofther Inagratiee appéass to be

shaped by an ideological discourse which holds that wongmean must be addressed

differently. In ker telling of the story the narratitieat her husband was unable to tell men from

women wadased on a presupposition thraating people all the same meant that he did not
address them oO6properl yo.
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No coherent arrative can be elaborated by attempting to incorporate every detail experienced by
or available to the narrator. Inevitably some elements of experience are excluded and others
privileged. This process sklective appropriatiors inherent in all storytéhg (Baker,2014).X

i's not able to tell Joanne everything about
long to be told. Inevitably she selectively appropriates parts of the story to stand for the whole.
Joanne wants toaknddw abobti t xX6gomusmability)
that limited narrative, in a related but different si@gsociated witthe common theme that her
husband is unable to tell things apart. The
disability is metonymiclt is the subtle metamorphosis of the metonythatgivesrise to a

different idiom with its multiple translation tracewhere the overlapping and partially
corresponding tilthe language in new directions (Cronin 2008anslation is always a

metonymic process, and the ways in which a translator represents a source text, transmits it, and
attempts to transculturate it will all be metonymic (Tymoc2Ra4)

The translator emerges as a full participant in the storie®démity that are enacted across

urban spaceé modernity understood as an awareness of the plurality of codes, a thinking with
and through translation, a continual testing of the limits of expreskianne moves between the
requirements of the PiP2 formvhich represents the contingencies of the state welfare system,
and the |ived experience of her client, and
experience of her husbandds ex p e-into-eodsa. Her
representationlhe interaction continues.

Example 2.2
X T [ VA ey
i T M R
H @ k¥ 3 ’ v
‘n’ -
T A4 W XVW
<heds magwngnd itds getting worse

especially when he goes to see the doctor

acouple of weeks ago he had to see the deeteeral times
you understand

his blood pressure is a hundred and ninety>ne

J Y1 4

< s0 his blood pressure is high
X v T @K Rt v

@M v Y T M3
s @ b, T |7l,

P T T

Tb @ 4 3

< when the doctor put the thing omhhe wanted tdit the doctor

the doctor goscaredanditl d him i tds his illness
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several staftriedto calm him down
but he just fought wh them
he di d htlietmonitaon his body>

J T b 0 . HH
)
M HDH
W @ T Nob
b b i
<itds Jdoetsnidbeée know (WwWhatdbs going on
you havendét finished yet
| 6ve takenngdown two thi
one i s thateijingar@kdt mi st ake w
I

d knowwhow much | should put in (ike rice or vegetable
what else? Wat elsadoes he notinderstand?
X um
J T b gy
T
< doeshe know if the rice is cooked
when theice is cooked does he know that

X Tb
R R
Tw [ — i y K X
T 3b H”
E W @
T b H
T b H @

< he doesnot
sometimes in the middle of cookimige
he will go and rummage in the fridge and eat thingsn it

andhede s n o6t know how to switch it of f
like themodern cookel gotrecently
he doesnot know how to use it

xxx)he doesndét know how>to use the new one a

Al t hough Joanneds focus i n fadswesstoQaestion3of t he |
(6 Pr e p ar )on the fdrm)oagain offers a narrative that veers away from this focus.
Temporalityrefers to the embeddedness of narratives in time and @aler 2014). X locates

her narrative in time and space, first throug
it s get lHerehge wo res e fastt afddfutuce wiierweave to instantiate a sense of

the deteri or at health. henX reMtéssa sgecifis incddent fixad
(approximatel y) i n t i meenar(atvatracsiationpdvents, K Qivesvane ks a
account of her husbandds unhappy visit to the
the medtcal staff when they tried to monitor his blood pressure. Joeomes to the defence of

X6s husband, of fering an explanation of his b

24



narrative. Joanneds i nter pr e tdamectionoastheonfrratkd s ac c
and runs contrary to it. Translation here is both dependent on and independent of its source.

Joanne does not dwell here, however. As ever time is short, and she restores the focus of the
interview, saying that the answerghe questions on food preparation are not complete. She

reads aloud iMandarinwhat she has typed inEnglisht ( dondét know how much |
like rice or vegetab@. If she is movindpetweenanguages here there is equally a sense that she

is living in bothlanguages, translanguaging as well as translafing multilingual person is not

someone who translates constantly from one language (or cultural system) into aftbthegh

this is something multilinguals are sometimes able to do. But to be multilingual is, above all, to

be one for whom translation is unnecessary becausiéveaen more than one language (Pratt
2010).Joanne seeks further information, asking an @psstion which seems to temporarily

silence the otherwise verbose\When Joanne rewords the question as a closed question, with a

far more limited range of possible answers, X resumes her narrative mode, and further

information is unveiledthis time diretly relevant to the section of the form in hand. Here we

have another type of translation. Style is as important as content in transigtatns, how

something is said, rather than only what is sBimb&eBeier, 2011)T h e way qdest@am ne 6 s

is worded is initially unsuccessful in eliciting further information. It is only when the question is
transl ated that further information emerges:
andeadf rom t he fridge; XO0s husneacoakerdng meesdof know
transferring one section of language into another, which says the same thing in different words,

is a process of translation. That is, aeformulation is a translatigiBoaseBeier, 2011).

Recontextualisation

Any translation is a reformulation. It is also a recontextualisation, in which some elements of the
source text are substituted, omitted, and rearranged, and some new elements may be added. In
Example 2.3oanne makes a metalinguistic comment to X, exjpigithe process of translation

from Mandarinto the English of the claim form. However, this is not the only process of
translation in play here.

Example 2.3

J Y R T I
. H v
< s0 these are all your words and | just siate your wordeto English (.)
anything else¢o add® >
X 1N b Y T
<ohhe doesndds Kkinlowh &nlhdeetétellherat i ng
J Y R Thb P\=®
< so you have to stop him
X R R Tb PNX=»
Y RN b A
b 1N H
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W T bH “yYyu b 1 N
\ [ [ 2
[t Y
i T X R
T H
3bY X
Y 1% N T
Hr'%¥
Y T 3t T
T N Kk 1T NebA
RY 2

< yeal have to tell him to stoposnetimes when | seleim toppingup his rice

hehewhen hedés hungry he dimgesndt know when to
|  wo n 0 thavé as thuchriceras he wants

hed6s al ready h audceandlWcaahelwvantpre b owl!l of

a the beginning his pagrhetntls ddiiddnnédtt wboaenlti etvoe
but later on aftethey haddinner at ourso many timesheywere shocked whemey saw

how much he was eating

especially when heb6s eating here at the cen
it 6s s chawnuchtrich esGesrg e a't

no other dishes but rice

so if we eabut | have tobe at his side

the other day my mothan-law asked medw come he ate that much rice

itéds scary she said

so | sai d | have to be at h hisfoosi de when heod
if therebds wdeimeitdhhusnghe eaddsndét stop at all
and somémes hewilleatssmuc h t hat hedl | start to vomit

Again Joanne asks a relatively opamded question to her client to elicit further information. On

this occasion X respondislsomely, providing multiple versions of a single narrative about her

husband eating too much rideis possible to investigate the elaboration of a given narrative in

an individual translation or interpreterediated encountéBaker 2014). In the neative here

none of the versions of the narrative are the original, or source text. Rather, each version

responds to all of the others, working in concert with them, reformulating and recontextualising
thestoryThe si mple narratrveebs: Obhereatessi oasmuc
chord, adding colour and texture.

he doesnot know i f heds full
| have to tell him to stop

he doesndt know when to stop
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|l wonodot | et him have as much as he wants
how can he want moPe
his parentsvere slocked
itds scary to see how much rice heds eatin
no other dishes but rice
|l have to be at his side when heb6s eating
he will eat so much that hedoll start to vo
Each version of the story complements the otlemstributing to theverallnarrative.Beyond
mere repetition, each reformulation rewords and restates the other versions. X claims support for
her narrative through the invocation of the (directly and indirectly) ventriloquized voices of her
parentsin-law. Storytelling is above alin act of interpretation. The storyteller frames the stories
she tells according to her understanding of them, amplifying the information she conveys
through the narrative she unfolds. Traces of the storyteller cling to the story in the way the

handprintof thepotter cling to the clay vessel (Maitland 20I7)hi s i s X6s st o
experience of her husbandds experience. I

ry o
t be

Abbreviation

Joanm turns to another question on the PiP2 forrh,i ch ref ers t o édWashing
Multilingual contexts put pressure on the traditional vocabulary of trarsfdrits concepts of

source and destinatiomranslation can no longer be configured only as a link between a familiar

and a foreign cult@r, between a local original and a distant destination, between one

monolingual community and anoth@imon 2012a)As before, rather than translating the

| anguage of the form é6literallyd, or oO6word fo
abbreviatd ver si on, o6énow shower and washingo.
Example 2.4
J "
< nowshower and washing
X T TF R
b 17 YW " Ve
W7 4
(I W W @
Y 1@ WiAT
Y b
W @ Y
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YT b” ’ Wi
T 1@
< ohshowerl have to ask hinto getout

i f heds in there for more than half an hou

coshe has high blood pressure

each ti me amhhlodrinthe shevern d

so Ihave to check upn him dter half an hour

the boiler has a timentit for how long it can be on

if  lortbéysnd an hour it wilexplode

soss he wonot haveno dheckhonhim o f f |
wh e n Hhere foramore than half an howr

T . B

< so0 whats he doing there in the shower?
just stayjng in? >
n
T
< yeajust standing there under the shower
very comfy and he likes i#

< heheok >
YA T W \
< yea just like that
each time lbuy a new bottle of shampdoe 6 | | usenelgeel f of 1t 1 n
< haha>
T 0V R A
< he has ndair but he can use half the bottle each time he stsowe
Y1 R Ve - :
< s0 he just staythere byhimselffornror e t han hal falright?>hour and
~ TA’Y ~
< yea hbeésdOKr candeinsdee | ocked from
3 SR
< and thereds n thatinadatidskowear® t hi ngs | i ke
K
< nonothing like that
YT r Y
Wa .
Y & T.H RIM™,

< s & able@hysically

no problems in doing things for himself

do you need to tell him when to haaehower?>
T
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Abs 1 T b
< of course | have to let him know
ifyou dondét ask he wondét shower >

Again X needs little invitton to move into hestory, which shellustrateswith graphic

examplesShetells the story to Joanne, who actsaasediatorgathering information and

making connections, moving across language zones, puttingaigegiand texts into circulation

(Simon 2012). Mediators are involved in activities of exchange that involve a rahgetivities

which exceeds mere translatibthey are multilingual authors, sétanslators, often active in a

variety of intercultural and inteartistic networks, often migrants, who develop transfer activities

in several geaultural spaces. In surmediators are the true architects of common repertoires

and frames of reference, a model of an urbatigma or international culture (Cronin and

Simon2014)J oannebds skill as a mevbdichstolwitha@muwhaof i t at e s
dark hunour. Tr ansl ati on across cultural differences
skill. A translator is a cultural mediator (Tymocz&014) But this interaction is no cosy chato
gardenfence gossigbout incompetent husbands. Htakes are gher than that, anébanne

popul ates the template of the Pi P2 form with
and with a particular goal in mind.

Translation zones

As before X offers detail in hernarratleo annedés rol e as interpreter
the story which will enable her clientds hushb
parts of the story will be more relevant than oth€he pointt hat X&s husband use:
of shanpoo despite his lack of hag less relevarthanthe question oivhether he will

independently remember to take a shower. Joanne mediates all this, maintaining a convivial
relationship with her client while keeping a professional eye on what counts as evidence

according tahe Department for Social DevelopmeBhetras | at es X6s met ony mi ¢
renders them fit for the habsed purpose of scoring points in the Disability and Carers Service
calculator. All this Joanne does in the translation zone, aroameense interaction across

languagesa spacelefined ly an acute consousness of cultural negotiaticemd host to the

kinds of polymorphous translation practices characteristic of multilingual milieus. All cities have

such zones, as well as areas of resigtdndranslation. fie translation zone of thetgiacts ag

hub of resilience. Translation as the clearing house of possibility reveals the immensity of the
resources that a city can draw on to manageaaigiable and uncertain futur@Sronin and

Simon 2014).

After a brief di&g uslsa rusatigegoxtites sotmostinlental
typeon her laptop and is ready to read to X what she has typed in this section of the form.

Example 2.5
J W el
~ Y “ m
. \ @
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< s0 here islwwering and brushinggeth
| can take a showand wash my face
and brushiwg teeth can take half an hour

and | donot know when to shower

and if my wife asks me to shower

|somet mes wi | | and someti mes

if 1 shower Istay thee for more than half an hour

and each time if | stay in the shower for more than half an hour

my wife comes and checkon me>
Hb Q7Ve

WT bw
<may be donét say half an
Justsay a long time

coshedesnot

-

know tmex t o t el
W W I

22\ Ne 3 U

M Ne Vv " VNa

< hehe it should be atos we are using the first persbr
thirty minutes is alreadipo much
ten minutes would be too loet alone thirtyminutes
it s j ushehedh>00 much
R"y We
W T b H
< an hourt couldbe
at first his parentslidn éédieve what | said>

v o p
< he couldcollapse stayingherethat long>
FTw
3] Ea £V
b 0
b

< and he turgthe tapon very hot
| 6 ve ahamgeddived grsix shower
fortunatelyve dondét need to pay
if we didit would cossomuch money
TY b
<if i tés too hot thkrhere he

30

hour

t he

wonot

for t hem

canot

even

breath



X U
S

<i t o so damp and you have to open the win:t
J Y
b Tw
< so0 you have to keep tlrgndow open
keepitwideopeo t her wi s e | f heicduldfantt oo hot there
Joanne knows that one of the criterion statements
Q6 - Washing and bathing related to this section of the form that carries two
® Use page 8 of the Information Booklet to help answer thesequestons| D € C 1 OUS poi nts i n the evaluwu
Usiapdania ke needs is as follows: ONeeds
e T L s to be able to washinther batheb
Thide;esn'lin(\udeonydifﬂ(u\[iosyouhovegellmgtolhohalhroom. Voi ce of Késchusehbalh Udyo mootr d e d
Tick the boxesthat apply to you then provide more information n the Extr know w.hen to showeér . . Her e .J canne i S n
translating between English aMhndarinwithout
il ol v e B appearing to translate, but is also translating between
e by e the domestic detail of X6s n
i g requirements of the government documént.
ot e Joanneds practicewaymraselys!| ati o
— +—| the translation of the source text adoRather,
Ml iy B & translation is almost always multiple, multi
S b directional, and multivocal.

Negotiation

X negotiatemawbéhddoanneay dbdhal 6ngnt hmercos he
howtotellthetmé . X i s c anrassessonfwrtdap thénliaetinthe anonymouys

Kafkaesque systemight be suspicious of the voice of the claim form, as her husband has little

sense of the concept of time. Joanne dismisses her suggestion, and as if to mitigate the
disagreement sharticulateshec oncer n f or X&6s husband, who she
being in a hot shower for so long. The two women align in their disquiet, sharing their worry, but
not without some (also shared) amusement that
Joanme acts as a mediator, aligning with her client as they comment on the behaviour of the

husband. In moving from questions to commentsidedinds common ground with X. Her

translation goes beyond what is required to populate the claim form. She pitkeupt | i ent 6 s
register and inhabits it, living inside it, t
Joanneds discourse runs in the same direction

and they are fit to move on to the next set of question

Question 8 of the Pi P2 form requires informat
undressing

Example 2.6
J: )
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T b
b 3 H
< how about puthg on and taking off clothes?
any problems with that?
this is to see whether or nosHingers are flexible
like doing hisshoe laces and things like that

H
T X K
NFYK
T T K n X =
M W F T 1 R
TY v @
T T b
< shoe laces

nowadays he tends to lose thing

yesterday we went out shopping

and he just lostvhatever | asked him to carry

oh the doctor said when he was fidgignosedvith high blood pressure

thedoctorai d t hat hedol |l be I|i ke this
hisfingers are ot flexible because of his condition

Y1 b

T y)

< sohis fingers are not flexible
can he do his shoe laces?

TP
< he can but it takes ages
yYrooye

< so he can just it takes longer
how about doing buttons®

S
TR ARV
Tbw

A

A

"I bw

T T H

< buttong(.) like yesterday

we went to buy him gair of new trousers

andhedid 6t know hbltonst o do t

you know those round buttons

you have to do this to button up

buthe doesndét know how to do it
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he asked me to teach him how to ds it

J Y A T

TW¥Y o i

<s0 you haved teach him to do the buttons

how about unbuttoning?

does he know how to unbuttor?
X T Y

< he does but just
J .

<very slow?>
X

Y Wy Ty

<very slow

so that s whobuyhhin clatisek weitd zippess
J T W zipper

< oh he knows the zipper

zipperhe can handle that
X Ty

T b

< if the trousers have a zipper that vddl for him

he wonoét wear buttbngnsteac>f t hey have
J Q b

<oksoljustwrotd dondét | i ke ©lothes with butto
Joanneds initial question here is transl at
taking off c¢clothesé. Joanne adMandarn b thibisd |

Q8 - Dressing and undressing
@ Use page 9 of the Information Booklet to help answer these questions.

Tell us about whether you can dress or undress yourself
This means:

» putting on and taking off clothes, including shoes and socks
+ knowing when to put on or take off clothes, and

+ being able to select clothes that are appropriate

Tick the boxes that apply to you then provide more information in the Extra
information box.

Q8a - Do you need to use an aid Yes
or appliance to dress or
undress?

Aids and appliances

include things like:

» madified buttons, front
fastening bras, velcro
fastening, shoe aids or an
audio colour detector

No

Sometimes

dr essi and

ng

undr essi

to see whether or not his fingers are flexible

like doinghis shoe laces and things like that
Here Joanne translates the language (the word)
of the claim form, and also translates its
rationale (the world)X echoes the phrase
0shoe | acesod6, but i
initially seems to be unrelated either
dressing and undressing, or to the more
specific question abotis ability to tie shoe
|l aces. X6s narrative i
she took with her husband the previous day,
when he lost whatever she asked him to carry.
Almost without pausing Xffers another
narrative, this ti me
question, but still not central to the topic of
ng. She tells of her

ntr

(0]

had said that his fingers may have restridtexibility due to his health condition. Joanne
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rewords XO0s respo e (6so his fingers are not
about X&s husband gabinl Jobanne tiewbascigustXIlbac as
takeslongrb ) , t he | oyal transl ation of X&6s respons.
Joanne rewords XO0s r es whentheysre feduseddnstabeada. ar e br
When X strays into territory characterized by narrative which is barely relevtre criteria of

the claim form, she moves on without translation.

Joanne asks X whether her husband can fasten buttons, again translaéinguage of the PiP2

form. Once mor&X chooses to reply with a small story. This time the narrative mastdi
relevance to the question,ds t el | s anot her stosshoppilgsed on t he
expedition. The narratve er ves as an answer to Joanneds que
X6s husband is unabl e to ftahset erne siymimseetos(.0 Agali
teach himto do the buttodns , bef ore asking whether X6s husb:
little hesitant in her reply, pausing after s
anticipating X®ésergnsiwew?dn Xagchgedé Joanneds
translation is twewvay, complementaryo-constructedpackandforth. X elaborates on her echo

of Joannebés offer, with a brief narrative abo
Joanneonce again rewords, and X extends her point. Finally Joanne reads in translation what she

has entered into the form, which turns out to be a concise account of what has gone before, in the
voice of Xoésdiomwssbdndk:e @l ot hes with buttons

Ling uistic hospitality

Joanne engages in linguistic hospitality, taking X through the process of applying for welfare
benefits on X06s hus b tenadtd mhalitiagite word of tBetber, engages
paralleled by the act of receiving the warfdhe dher into her own home, her own dwelling
(Ricouer,2006) The @thedhere is the forbidding and almost incomprehensible world of the
welfare benefits systerBut Joanne and X are also the other to each other. They are, admittedly,
to some extent aehst, within the sam@&ommunityd They arenot foreignerexactly, but the
everyday otherder Fremdethe foreigner. There is something foreign in every other. It is as
several people théihe translator (and we are all translatoesprmulate, explairs, triesto sg

the same thing in another way (Ricouer 20@d% through translation that people demonstrate
different degrees dinguistic hospitality or the willingness to reside in more than one language
and play host (inghillea 2007) Translafosmarekey playeusrinenfluencing the
degree to which linguistic hospitality is extend@danne simultaneously and seamlessly
demonstrates interlingual, intralingual, and intersemiotic translation, inhabiting a space in which
she is akase with her repertoire. But her translation repereitends beyond these elements, as
she rewords, aligns, affirms, encourages, and maintains a tight hold on the focus of the
interaction. All these are elements whare key to the successioferacton in the translation

zone.

Joanne moves on to the section of the form th

Example 2.7

34



p Ny [T H
t 1Q T K

B No3,

Y W

61 b £

< s0 the previous sections are all about his physical capacity

but wdsedsemueh more information

you definitely will have scoretull marks already

withwhat wedve done so far

the following part will be thenost important

itds about biooommuitatebei ng abl
T Y # ?

T. H3bw

T3bNe ~ b3

< ohhow on eartldoes he know how to communicate

he doesndt knbimsehow to express

and hecad t r be=mpeopie or tell them apart

T 7 Amy
Hs @,
1 3
bo
T T 3b H
W TET W 0
U}
@ i A
T A @
"1 3b CCC A

“rib .

< he only knows Amy, Sister Ping anda¥ning

these few people onljke Huang guohui

who has ken to our place several times

he doesndét remember his name

and wherhe wants to refertohimheela n 6t know how

and only say$ h e 0 n leeenvichoar@mke looks like me with no hair

so | was thinkig to myself who that could be

theonevh o 6 s d mthe kitchen ( . )

by which he means this persaho works in tle kitchen at CCC

but he wonétcht &«lilt chem whebés referring to

Huangguohub ut he candét r>member the names
E

T b . d

T b i

<soforexample f hedés here and | am talking
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he wondét know what | am talking about
and he won@*> understand

~

TR YQ Ter 1 W
<umc an Yyou nsdaeyr shteadnd iut> i f 1 tds about him
" G6T
< about himself? >

v T b "1 3
<yeaa | t h o umptitleverhé has seléspect
yYroy 1 :
< s0 he can talk about himse#?
TTYTr VY

\ T O TAb H

Y T "EM T ’

W Ht Y
Y T b

< he carand what he fears the rabis to go to see the doctor
each time the doctor askabouth i ngs t hat he candét manage
so | have to speak on his behalf
thatds why he hates me so much
because saynegative things about him

Y # T B

T b b
b 3 3 K
< ohyou have tesaygood things about him
so it 6s saybadthi@gs abotiim
bad habits and things like that

b T a
T b T a
<y ou seagtnhdat tupice 6 s s
hewonét acknowl edge that hebdés dumb
b T a” - A
< wonotl eadcgken otvh at hehe®K>s not wi tty

T 3

Y1 7
uM v H
T
T b X
3b
T 3

< ijustdhat he has seféspect

so heds verythadoastoai d of seeing
asthedoctor will askthings about him

if I say something to the doctor

he will refuse to tke medicine when he gets home
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what | mean is thate has selfespect

Almost all translations are representations: translation as a category is a subject aftegese

and most translations fall within the larger

Q9 - Communicating category representation. As a representation, a
@® Use page 9 of the Information Booklet to help answer these questions. trans'ation OffeI’S an Image or |IkeneSS Of another
Tell b heth h difficulti ith h, H Sl . . .

g i s S o e thing. It exhibits that thing in a tangible manner.
This means in your native spoken language It has SymbO“C S|gn|f|cance. A tl’anS|atI0n StandS

E;(I:;:z‘li)::g:ot?otopply to you then provide more information in the Extra in place Of another ent|ty and haS authority tO
substitute foor act in place of that entity

Rl ety e (Tymoczko2014) X represents her husband,
communicate with No ff . . Ik f h .. h
others? N offering an image, a likeness of him, giving him
e voice, accounting for his silence, constructing
= Deiing and voice dids him as a character ihe& world of her narrative.

« picture symbols, and
« assistive computer
technology.

Joanne translates the system for X, summarizing

the progress they have made so far, encouraging
her by saying they have scored full marks already, and explaining what the next section of the
form will bring. Translations arexamples of representation, starglin lieu of a source text.
Since Jakobson (1959) translation studies has recognized translation as a form of metatext,
involving reported speech. Translations almost always caistreultural image of a source
(Tymoczko2014).X6s narrative account of her husband i
She says he doesndét kmadw hkeow athd te x prmesmh elri mpsee
apart She gives specific examples of the limited number of people her husdranecognize,
and represents him through ventriloquation, a
speak for him. Translation as representation does not stop at reported speech, however, as X adds
exegesi s, reporting h ebywhichihe haansdhisperserpw@votks a n d

inthe kitchewHer e transl ation is | ayered, as X trans
her own interpretation of her husbamgdofes meani
whoisunabletoremdmer peopl edbs namesonkdanmce i m@wa hes n)
hebés here amad womdn tkal &kw nwghat | am tal B)ng abc
Atthispointcec onst ructi on of the narrati vmorerepresent
explicit. Whereas previously Joanne has summa
form accordingly, now X begins tocanegoui saag W

under st and hiitm6i.f Jiotahs ea [seetkd X |lsaay § icfathern hu
hebds not clreexepe chted hakoasredd repeat asbhdfoeerX r equ e s

gives an example from recent experience, desc
things said abouthima t he doctor 6s surgery. Joanfne rewor
corstruct the representation of Haersband. Joanne twice more reiterates her point that her

husband-r&lspecegdl.f Repetition is transmalyi on, a

changed context) is not the same as the previous contexinterpretant cannot be taken to be
the same when the text is reiterated and then reiterated again. Now X mtienfphall his
disabilities,and the needs they bringer husband haslteespect.

37



Translation is negotiable, and is taken to be negotifibkan interpretive actiot simply
reproduction (Venuti 2012)t includes acts of mediation which are not language transfer in the
conventional sense, but are more broadly practi@ddke place at the crossroads (Simon
2012).Here translation, and representation, are negotiated, acahstructedBut negotiation

and ceconstruction are not always straightforward, and are contingent on relations of power in
play in the translation zone, and on the orientations of the participants.

Ventriloquation

InExample2.8 he i nteracti on c on cieateradntmyes, Xithdoarmd i | | t y
asking whether he is able to understand a spoken conversation.

Example2.8

J I |
T Z . b
< if someone talks to him
canheunderstand and join in the conversation?

X Tbw T 7 W yeeyee ey, yee yee ey
<he wondét say ycayeddyiyaegeebyut | ust
J YT bw Y7 WEWS
< so0 he Jdustensksiioisest a | k
X T b
1| T owOWw’
E
1T by |

< he wondédt answer back
each tme we have an argument he just makesy noises
to mockthe way | talk to him just like that

hedoesbt know how to >uarrel with people
J [lowers her voicg: 20 " H =3
Q E
bwv & No
< | think 106d betsaysr | eave out the part th
| understand what people aayingif they are talking about me
as it wono6ét >help you to score
X Z TooT
<itbds just twmecmlye her knoavwwi nd heds stupid
J [lowers hewoice:] u Ne " 6T Z
/] ¥ 2 YY)
R .

< because thisugstion is aboutommunication
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and if you add this statement here whoever reads it will think
ohso you actually can understhother people
what | mean is
X T b ©3b
b NeoH, b ~ \
<hedoes 6t unmndéarelrestcoesndt understand much
not a hundregber cenbnly a tiny weeny bit>

J Ny | T #
< we will addit in at the end but not here
X 1 by %
79 WH2 Y T E AN . N RE
Tby “3b H
T b H . T @®#. 13

<right. e d o lenewnhdw to converseeally
just oneor two simple sentencdi&e have you eaten (l)ate
short aghat
just say that he wonot ¢herpeogle a conversation
h e d deow hodv3)if others laugh he will copy
J ok

The use of quoted speech in narrative makes a scene come alive and serves to add detail (De Fina
and Georgakopoulou 2012J. r e s p 0 n d s quéstiondépioyngreperted speech,

transl ating her husbanydyse ey heaeyea cdogede rewadrds ¢ s p o k
Xorsesponsaesqghedagnoyg ©al k, just makes noisesd.
ventriloquation, explaining in narrative that rather than engaging in conversation her husband

gust makes funny noises to mock the way kdaht this point Joanne becomasxious that she
hadearlieraceded t o X6s request that gsrdestaasdd a st at
speech if it$ about himShe lowers her voice conspiratorially, and says she had better leave out

that part, astiwould not score on the assessment. X holds her position, and Joanne, still
conspiratorial, pands on her argumeierselfventriloquatinghe voice of an anonymous

official in the Departrant forWwork and Pensiongwhoever reads it will think oh so yactually

can understand other people

Li k e BlibaeratjudgedBuden and Nowotr3009) Joanneactsdemocratially precisely by

not carrying out hedutyto the letter of the law. She is willing to betrténe sovereign order and

take a flexible approach to tiegulationggoverning the allocation of welfare benefftsy, the

good ofthe vulnerableRather than remaining faithful to the system, she is loyal to her client

(and her husbandpespite the fact that Joanne is wilirgt bend t he rul es on be
husband, X maintains her stance, saying 6he w
least makes a show concess{@ntaki and Wetherell 199@f doing so s aweiwill gdditd

i n at t he endoilwilnothelast, butatwid e relegatied to the end of the

form (whether this is O0the enddé in time or in
by Joanne allows both parties to have thely. Potential conflict averted, X returresthe
narrative about her husbanddés inability to co

Example 2.X elaborates on her narrative.
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Example 2.9

X

£ 13
(15)T Nob *
‘E W
\ A [ 1
T 4 R
T Yu\M T
<just like that
so he likes it vey much if we go out togetheocialy with our friends
he enjoys listening tothers
but h &undesswasdmach of our talk
other people laughnd he joins in
(15) h eright&domdmongt e | |
like the other day
when thedoctor tried to fasten the moniton him
to measure his blood pressure
he thought the doctor was trying to hurt f#m
J T bumingbai
<hedih6t wunderstand
X Tb ” 8
<hedih 6t wunderstand>and started yelling
J TYuM T
< he thought the doctor wagoing to harm hire
X TYuM T
Yriec I %
U Yurt M
T H H
T be b T
TP RM s 1
T b™ ” M T 1
< he thought he wagoing to harm him
so he charged out of tldfice
| was so scared thaae wa gong to hit the doctor that day
later on | explained the whole tig to him
and told him he wouldot be allowed to go to Spain if he behavi@ that
the next day whethe doctor asked him in again
he knew to sit still and let theoctor fasten the monit@n him>
J Ya I Rt 3 T
< so when you talk to himehhas the same response as well likeuom
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<just like that

E U

W i T b
T ©3b W
T Nob

Y T W

just like yesterday | wasrabst hitby a car

I[tur ned back and heds not there

heknew to go backuthedich 6t know t atitwarn me abo
he candot tell

so | told him off yesterday

T b N 5 R
<hed e s n 6 tsenseaoldanger
Th [N . b
<he doesndt knwvw what danger is
. HA 1 3b H

< he doesnodot krhowhlowotso aexbamg®s oius si tuat
T b

3 W HT LY
T = H”
T bd 3 Nob

t hat s why he was al most hit by a car
he canodot read traffic | ights
hedoes 6t remember and he candét tell

R T

U
'l 3 V_,K
T [ T J
W T Il
@” H A

HwW S V)

- 1

T
Uy b
T

!
T Nab

R T v

< | have to hold hisiand when we cross roads
and | didndét the other day

when we went shopping at Wifip
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he got himself in the middle of the road

and there was a car racifrgm behindhim

the driver had to brakso hard

and only managed to stgme metre in front of him
the driver swore at us

so | told him off later

why doyou have to go acrossgmoadvihnen t hereds a red | ight?
he said
[mimics husband in Cantonese and then Mandarin]6s t he | i ght to go

A

he canodot tell
| just forgot to hold his hahwhen we crossed the road >

Narratives are powerful tools in the negotiation of everyday arguments tioathiesr ability to

function as evidence based on personal experience, their potential for audience involvement and

their semblance of objectivity provided by the fact that claims made by narrators in the present

social context can be removed from it andmected to characters and events unrelated to the

situation of interactionde Fina and Georgakopoulou 201Rarratives may be deployed to

exemplify and prove an argument.Hmample 2.X tells three storiegach independent of the

other, to illustratehe argument that her husband has a communieeglated disability. The

fir stst ory refers to her husbanddés ability to ini
apparently (or structuralyatleast t o prove the argumeohgobébheThan(
narrative does not convincingly establish this argument, as it be@eomest or y about X6s
husbandods fHowaaver,ddanne signats tiar isvolvement in the narrative by

participating in its ceconstruction. She volunteers that when Xtvisid t he doct or Ohe

understandd. X repeats the same phrase, and a
n ar r ae thought the doctor was goingto harméin i t sel f a repetition
t h adthoudght the doctor was tryibghurt hind . onéemore epeats Joanneds in

bef or e sahd charged outdof the offcdutual repetition provides ratification of the

narrative, as the narrators run side by side in theapsative narration. X concludes the

narrate about her husbanddés fear of the doctor,
issue of a bribe.

J 0 a n n eréveordingasxdlatively general, but again it prompts a narrative exemplum. This

time the illustrative tale is a story in which Xdaher husband were almost involved in a road
traffic accident. Joanne hceh adroaecstnedrti shtaiv@ea lal ys ern
X rewords the summar yhev edroseisonnd to fk niioew awohwhnt J sttaaonmg
rewor dewydésing of her own rewheddogswondt XKsowr
express i f ther edXsendahedtarywithem extansled accouni @ the o n
previous dayods cl ose c al ldramaSdemoyimgaactrgeotatorsof t he e
the characters of herself and her husbandfamdeneralized indirect voice of the driver of the

car. The constructed voices of the protagonists bring an immediacy and animation to the action,

which is played out in two temporal framies he traf fi c i ncident itseltf
with her husband lateDe s pi t e her frustrati oXOwiddnshleusihars
that the dangerous situation was caused because she forgot to hold his hand when crossing the

road.
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The exemplification of X06s argument through b
translation of experiencélo coherent narrative can be elaborated by attempting to incorporate

every detail experienced by or available to the narrator. Inevitabig ®£lements of experience

are excluded and others privileged. This process of selective appropriation is inherent in all
storytelling and is guided by evaluative criteria that reflect the narrative location of the

individual, group or instiition elaboréing the narrative (Baker 2014). The-constructed

narratvsof X and Joanne constitute the evidence t
husbandds claim for Personal I ndependence Pay
official claim form.But stories are discourse engagements that engender specific social moments
and integrally connect with what gets done on particular amtsiend in particular settingbe

Fina and Georgakopoulou 2012: 117heTsmall stories (Bamberg 20@3eorgakopoulou ZTr)

both back upand elaborategd o anne and Xo&6s argument that Xo6s
welfare benefits.

| ntersemioticity

In Example 2.1Joanne asks X whether there is anything further she would like to add to this
sectionof the form.

Example 2.10
J H v =
Ne °
Hr v
Al (0] 7KV
R p H
Y [B¥a NPQ
Ne " 6
He v |
b H
£
. R
7 0FW E
Hr v

<o therebébs nothing more to add
in this section on communication

anything else yowvant to ad@

| 6 ve wrreverything youqust told me

the incident youyst mentioned

we could lave till the following section

for this section on communiian

do you have anything to add?

it ds just
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I dondt k nroawonversationtwith othersa
if others laugh topy
butl dondét know what is going on
and wherothers talk to me
| only know b make noises like um uom
anything else to ad>
X "Et [ #. T
T
T )
< things likewheneveihe sensesthers are telling him off
or sayng bad things about him
hejust stars atyou very closely with hatregkxx) >

J Q
T Z . b
R . HH

Ty T b £
<if | write this
it still indicates that
he can understanghat people are talkingbout
what | meant is anythingou can think of
toshow that he ®d>0esndét understand

Jakobson' s ¢ onc e glakobsdn 1971: 261)eorigmalyreferring to thet y 6
translation of one language into another, can be extended to includetivardtaat occur

between different semiotic systems and their materialities. These translations are intersemiotic
insofar as one semiotics comes to stand for or represent aflettema 2001)in organizations
agreements reached in and througtbediedth k ar e conventiamoal |y Or es
alternative and less negotiable semioses such as written summaries, courses of action, or more
durable materialitiedt is often thanks to their resemiotization that particular understandings and
agreements aftaorganizational status, explicitness, and relevawsth each step the process

shifts its focal point towards increasingly durable semiotic manifestations, while at the same time
increasingly distancing itself frorthe so@l interaction that created iThis process stabilizes the
meanings at stake that it distances itself from heendnow, faceto-face talk, and rénvents

itself in the shape of specialized and authoritative discourses, expertgsautd technological
equipmentand spatial stictures.

In Example 2.1Joanne asks X whether she wants to add anything to this section of the form.

She reassures X that she has written in English everything that X has told beheAlslls X

that the narrative about the near miss at the traffic lights would be left until the following section,
presumably because it is not centrally relate
this point Joanne reads to X what she hasredtin this section of the foriBhe reads aloud in
Mandarinwhatshe has typed in English. In the translation space Joanne:

0] transl at es XMawndanmt@ Englsit i ve fr om
(i) translateX 0 extended narratives into abbreviated, summary versions
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(i)  resemioizesthe spoken narratives into the format required by the compated
form

(iv)  translates the requirements of the form, and by extension the requirements of the
welfare benefits system

(V) translates the resemiotized English versioh X 6 s imtaMandarini v e s

Joanne renders XO0s nbasedfa@m asewdsnce. Indoiogsbshe comput
resemiotizes them, changing them to a forrhat is relevant and legitimate.ddnings presented

in printed text are generally harder to challetigen spoken wsions not only because the writer

is often not present to answer questions, change formulations or accept additions, but also

because written registers are generally more abstract and generalizing than spokedemes
2003a).Transposition betweenftirent semiotics inevitablyntroduces a discrepancy that goes

or points beyondhe original(that is, is metaphorical). Such transpositi®mot just a matter of

finding semiotic equivalent®r specific discourse participants in the other semi&tich

equivalence is tenuous, since rematerialization requires new resource investments; restructuring
derives from different expertises and literacies, and resemiotization opens up different modalities

of human experienc&@he narrative told by X is not tremme as that entered on the form. Its

materiality changes with each iteration. So seamless is this process of multiple translation and
resemiotization that Joanne hardly appears to
Multilingualismistrangdt i on6s mot her but also its definitd.
someone who translates constantly from one languageifaral system) into anotheBut to be
multilingual is, above all, to be one for whom translation is unnecessary beceubees in

more than one language (Pratt 2010).

X takes up Joanneds repeated invitation to ad
this section of the f dhingslike®Hemeverhe bensesothergase an a
telling him off or saying bad things about hime just stares at you very closely with hatred

(xxx)6 . However, Joanne is again wary of introdu
understand othersé6é speech, and ihmgovarmngthdrer act
welfare system, explains that it would be better not to include this. She rewords her own question

to elicit an answer she can use as good evidence.

Resemiotization is about how meaning making shifts from context to context, from ptactice

practice, or from oa stage of practice to the next (ledema 2003agally Joanne is able to move

on from the section of the form which asks about communication. She skips quickly past the
section that refers to 0Reevidence glated ot @ MQ e sntgi AAA
Ot her .Peopl ebd

Example 2.11
J N " 6T w’
H
£
! @ E3
@ #
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T H B VIR

< this sectioris aboutbeingsocialwith others
how to say it

mixing with others

the one weyst did is about communication
this one is tamix with other people

does he know how to handle these things?

Tbw
T3b \ . H
W Ty JvWa
IVAY

b We B
R T H =~
T @

v

@K n v

H

<he ddaesnbob

dsolre doesnd6t know what danger

once | bought him a new tele

which st about dhousand pounds

and he broke it within a month

do youknow what he did to the tele

he messed aboutith the plug

and the televas on fire

the whole thingvas completely ruined

my daugheér was crying stadly about it
@b Ne

@T
T b
Q@ T
T R Q@ H
T W |

< this one c#hdét be counted
for example

| et 6s s aytriestbhaemhsnt r anger

to harm him

will he feel scared?

this is abousocialising with othepeople
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if itds someone he knows about
or no matter if he kows
or doesndét know the person
sayif someone want® abduct him by saying
come with me andlwill take you to a fun place
will he know it couldbe dangerous>
X bw
W
T W [
T . yr . H
< definitely not
onetime (Xxx)
he let some strangers@aour home
and gae them whatever they asked for

Translation involves a constant cramsdtural juxtaposition of text types, communication

patterns, and values, as well as decision strategies by individuals, adjudicating and resolving
such cultural disjuncts. The result is the continual possibilitywariting new translation

strategies and reinventing old solutions that transcend the boundaries of locally dominant
definitions and practices of translation. For these reasons, the best research is conducted within
the broadest possible conceptiof transhtion (Tymoczkd014)

Joanne moves on to the next questions on the form, segueing from one section to the other

through metadiscourse. She explains how this section may be distinguished from the section on
communication, and asks whe
able to handle mixing with other people. X replies

that he doesndét handl e mixi

Q11 - Mixing with other people

@® Use page 10 of the Information Booklet to help answer these questions

Tell us about whether you have difficulties mixing with other people. However, once aga'n She appeal’S tO depart fl’0m

This means how well you are able to: . .

« get on with other people face-to-face, either individually or as part of a the fOCUS Of the queStlon, and IntI‘OdUCGS her own

. ggodueprsmnd how they're behaving towards you, and anxil e t 1 €S8 ’ S a y I n g é h e d oesr

+ behave appropriately towards them

i sShe poceeds with another exemplum about
her husbando-®-daylkfezthistie us day

It includes both people you know well and people you don't know.

Tick the boxes that apply to you then provide more information in the Exgra

information box. a narrative in respect of a domestic television fire.

Q11a= Do you nesd ancther Yes Joanne patiently explains that this example cannot
rwth e pedplst. || Mo be counted as evidence abol
e e Sometimes difficulties mixing with other people. She passe
o et to work out a strategy to refocus the interaction so

that it meets the requirememts of the form, and
takes a differentaick. Joanne appears to understarfttiat X&6s priority i s her
husband does not recognize danged therefore often finds himself in hazardous situations.
Joanne shifts her focus so that she inhabits
husband would feel scared if threatened by a stranger, and whether he would recognize the
dange i f someone tried to abduct him. Joanne fi
di fficulties mixing with other people while a
personal safetyshe makes point of communicative overlap (Rymes 2054¢ating a space in
which Xd&s concerns may be articulated, and th
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In order to do so she translates (and resemiotizes) the PiP2 form, bemnuigtifits her
client 6s ke yTrgmsations an acfivityavhexeidiscowyses meet and compete
negotiatingoower relations, shifting in complex ways to meet the imperatives of specific
historical and material momentByfnoczko 2014).

Legitimacy

In Example 2.1doanne continues to read aloud a versidamdarinof what she has typed
into the computebased form.

Example 2.12
J
¥ Xw ¥
b F yk ° [E
Tw W
T (7. H = =
Ty A

< normally ljust stay at home watching tele
whenl go out Ihave to go with X
like going shopping or taking a walk in the lpar
| never go out on my own
and are these are the only activities heos
he d o e s n 6dthertactivites a ny
that he does blgimself?>
X .y B T
# [
< noany social activies | have to keep him company
or with other friends

J 7 Qn
bw [iT1 |
W, H

< it shouldbe you
Ilwoul dnot mention other friends

why is this?>
X T b Hé

T 3b

18]

T b Y3b
. iy H
T W

Y
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~

T b
<hedoesndét know how to take buses
hedoes 6t know how to get back home
you understand?
he canéohe rdecaeds n6t know the road names
so all his transportation
eitherby train or flying
| have tobe with him
thatds why met s so hard for
if he listened to me
hismainprbl em i s he doesndét | i sten to me >
J 1 PQ=
Y ‘Ernt
b
b
b Ne |
Y Ww® R
Tbwy #._
T3b %,
Q
< we are runing out of space agahehe
so just like you said
| dondt know the route
and | dosetbetroad ssgosmmgnanes
and | elkbadpedple from good ones
and everything | ddnas to go through you
he doesndt know how to tal§k
hec an 6 f14)t al k
so this is it>

Again the translation process is layered, or clustered. JusEasumple 210, translation is

multiple. Reconceptualizing the croe$inguistic, crosscultural, and crostemporalnotion of

translation as a cluster caqt enlarges translation itsefhis expanded understanding

highlights the agency of translators. An appreciatibthe capacious nature of translation

highlights the potential and power of translatd@rgmoczko 2014)J o anne ®andagirds 6 i n
what she has entered intothecompter s ed f or m i n English. The ve
before, a recontextualid@ersion of the original. Moreover, because it is now in written (typed)

form, andin English, it becomes the authorized version. Once the narrative attains the saatus of
literateartefact inscribed in the language of the system, it gains legitimacy, and is privileged

above other versionfi.is through resemiotisization, then, that organizationally relevant

meanings are relegated from the relatively volatile sphere of embodied semtosisei

naturalizing contexts of spatimaterial semiosiiedema2001) Due to their technologization

and abstraction away from dynamic interactiamefacs may accrue a validity and an authority,

while at the same time, thanks to their material stgbgimulating a naturalness and an
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unobtrusivenesd he formfilling processstabilizes specific meamys and in doing so
resemiotzes those meanings into more durable manifestations

Joanne asks X whether her husband engages in any other activiegdieX that when her

husband goes out either she or other friends have to keep him company. This prompts another act
of democratic bdshoudpeaybul f woml dboéadnnme 6Boisayn ot he
t hat X&és husband ghonepl that betis capabte lof mixing wetmother mi

people without difficultyJ oanne i s determined to ignore thos
threaten the achievement of a high score on the assessment. Hanel&ugof translation, risk

of transldion: creative betrayal of the original, equally creative appropriation by the reception
languagegonstruction of the comparable (Ricouer 200%}the name of democracBden and

Nowotny 2009) or at least in the name of advocacy, Joanne is willingeiatigely betray the

original in making her translation.

X emphasizes that her husband is unable to travel without her help. She also complains that this
level of care is hard for her, and that her husband does not listen to her. Joanne briefly digresses
into metadi scourse, commenting that o&éwe are r
further entry into the computérased form she readshMeandarinwhat she has typed in English.

She is not concerned ab o wdrsiohshehad produeddfotthe t o X0
official form. It is more important to her that the resemiotized narrative is fit for the purpose of
meeting the criteria of the government departmiénbakes little sense to argue about whether
thetextthat has been pduceds a translation, version, imitation, adaptation, summary, and so

forth (Tymoczko 2014)The process in which Joanne is engaged is as much advocacy as it is
translation. Yet it is translation, at multiple levels, in complex clusters. It is a Soptadt

process that is highly skilled, anddaty hidden fronthe world.

Summary

I n this single interaction with one client we
translation practice. In the remaining chapters of the report we will pick up and expamnd

these features. We see Joatraaslating interlinguallyas she movesithout pause or hesitation
betweerMandarin English, and Cantonese. Her translation practice is revealed as flexible,

pragmatic, fit for purpose. She is rarely anxious aboutdineept of equivalence, such as a

semantic correspondence based on dictiodafinitions, or a concept of style, a distinctive

lexicon and syntax related to a genre or disco{\sauti, 2012) Scholars have proposed all

sorts of proliferating terminologies to distinguish between types of translation: word for word,

sense for gese, literal and free, formal equivalence and dynamic equivalence, adequate and
acceptable, foreignizing and domesticating, continganstations, coeval translations

(Tymoczko 2014)Joanne is unconcerned by scholarship, and gets on with advGtiacis

come through her door with myriad questions, invariably in need of support, often in crisis. They
cannot comprehend the extreme complexity of the welfare benefits system, or their house

insurance claim, or their application for Indefinite Leave to Renmathe UK. This inability to
understand is only partly due to the clientods
system is too complex for them, too opaque. Joaaeultural mediator, picking a path

through he dense bureaucratic landsea
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We also se&ranslation as narrativand narrative as translation. Each client has a story to tell.

These are often narratives of disaster and tragedy, narrow escapes and near misses, life stories

and small tales. Joanne listens to each of them atellgehem co-constructs thentranslaes

them, rewords them, abbreviates them, reshapes them. She makes the narratives suitable to meet
the criteria of the system. We also Seannesngage irethical translationSheis frequently an

advocate for her client. To this end she is prepared t thenrules, changing narratives slightly

to delete that which harms the prospects of the client, sometimes adding detail that will benefit
the clientbés claim. Joanne betrays andlowltyr equi r
in translationin the name of democratic action. We alsotsaeslation as resemiotizatioss

Joanne reformulates the needs and narratives of her clients into a format that will enable her to
support themit is through this process of resemiotization that the comiytnainsposes and

reifies its knowledges, techniques and technologies, as well as its interpersonal, social and

cultural practe s and positionings (ledema 2001). Joan
stories legitimateWe will return to this themin Chapter 5.

It is in the nature of ethnographic observation that observed practice is patterned and repetitive.
The client arrives, has her hour or Hadfur, and leaves a little better informed, or equipped with

a benefit claimBut we never step ithe same river twice; no two interactions are the same. It is

in the differences between encounters that we see their originality, and their meanings shine
through. he ci tyo6s tareahusrévaated gsaductveteriaies of the imaginatio
(Simon 2012).
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Chapter 3

State

Joanneds translation practice i s invariably a
encounter also includes a telephone conversation with sometireedffice of the Department

forwor k and Pensions, or Her Majestyds Revenue
spoken dialogue the interlocutors are not alo

immediate audience she or he is addressing, the particular person shalks toe there is

al ways the speaker 6s oaadesmfBakhtinlO86RnA dpecificpoer addr e
addressee, no matter how intimate or sympathetic, is always capable of misunderstanding. What
makes communication possible at all, insistsBakhth9 8 6 ) , i s t he speaker ds
or he will be understood: everyone speaks and writes as if they were heard not only by their
immediate audience, but as if they were heard as well by an addressee who will understand better
than any actual adeéssee can ever understand, the fullest meaning, the furthest implications and
deepest subtleties of what is said. Communication is an act qféfadiwhat serves to sustain

the certainty that our words will be understood is not the frequently miscexpedience of

actually trying to convey a meaning to someone else. Rather, it is the conviction that beyond any
specific act of communication, there is somewhere, somehow the possibility of being understood
(Holquist 1984).

Bakhtin articulated the notioof the superaddressee as follows:

The author of the utterance, with a greater or lesser awareness, always presupposes a
highersuperaddresseevhose absolutely just responsive understanding is presumed,

either in some metaphysical distance or in didtéstorical time (the loophole

addressee). In various ages and with various understandings of the world, the
superaddressee and his ideally true responsive understanding assume various ideological
expressions (God, absolute truth, the court of dispassibonatan conscience, the

people, the court of history, science, and so forth)

(Bakhtin 1986: 126)

The relationship of addressing is constituted in a way which both presupposes and enacts a third
party in addition to the addresser and the direct addreBsesuperaddressee becomes a

privileged site of ideology and ideological battles, for as every utterance, conceived of as a form
of address, interpellates and enacts its superaddressee, it expresses the superaddressee more or
less consciously. Thereforéetthird party which is the superaddressee can be understood as the
very point of contact or intertwinement of representation and practice: it is a representation of a
structural moment founded in the relationship of address itself, but at same tinerdtgem

particular practice of addressing, an ideological form of expression, which enacts the
representation or ideological saturation of this very moment (Buden and Nowotny R&¢EI9).

party involved in an exchange aas to an ultimate listenstandng abovehe dialogue, not
necessarily physicallylelimiting responses and understandings. The superaddressee is very
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much a part of a dialogue and is in flux itself, for it is in the procesmefgence and
development as it contributes to the excha@gchez 2016).

Bakhtin understood the superaddressee generously. In different cultures and eras it can be God,
history, personal conscience, the consensus of a comniunighort, any consciousness

competent to hear an utterance in its intended gmdtenter into some sort of dialogue with it.

To orient a message toward a superaddressee is to presume it will be heard attentively, grasped
whole, held not to its past but to its future potentials, expanded upon, and valued as an internally
persuasive @mmunicative act rather than an authoritative recitation by rote. The superaddressee
is a receptive category, seen from the perspective of a needy speaker. It does not presume
authority or require obedience (Emerson 2013). Speakers can point to diftgrerstddiressees,

who can be different from each other by degoeeat times entirely. For authors the

superaddressee may be a future reader, able to grasp the message of the text over the centuries;
or the superaddresse®y be the ideal representative of a social class, for example the proletariat
to whom Marx and Engels addres3§dte Communist ManifestBor others, the superaddressee

is God (Baron 2004; Tull 2005). For yet others it is biomedical science (Swingle@lifgt ar a
judge and jury (Johnson 2008); or a studentds

The speaker can never turn over her or his whole self to the complete and final will of addressees
who are on hand or neartgnd always presupposeme higher instance oésponsive

understanding that can distance itself in various directions. Each dialogue takes place as if

against the background of an invisibly present third party who stands above the partners in the
dialogue. The superaddressee is not a mystical or meti@al being, but is a constitutive aspect

of the whole utterance. An interlocutor indirectly dialogues with a superaddressee to the extent

t hat her or his utterances repect the respons
anticipate futue responss (Bryzzheva 20Q6Kyt6la and Westinen (2015) associate the
superaddressee with the notion of polycentricity. Whenever we communicate with one another,

we orient towards various norms, which can be individuals (teachers, parents, idols), collectives
(pee groups, subcultural groups) or abstract entities (the nation state, the church, consumer

culture). In addition to our most immediate interlocutors, there is always a superaddressee

present in the interaction. This centre, or superaddressee, providesrtteeand the level of
appropriateness in a given context. There is never a single centre in commuyiicatiather
multiplenormpr ovi ding centres, hence the term 6poly

The superaddressee constitutes that someonther place to whom the speaiseanswerable
(Farmer 1994 The construction of an utterance is not only determined by how the speaker
anticipates being received by the visibly present listener, but also by the superaddressee, who,
although not capdé of an immediate response, is nonetheless manifested in the utterance by
virtue of the need to posit an ultimate understanding beyond the present situation. It is dialogue
with the superaddressee that draws us into understanding. Because the supeesaldrags

evades any attempt to locate it or to pin it down, this dialogue is infinite, and constantly
challenges us to see our prejudices and provisional conceptualization as if from the outside
(Wegerif 2011). In her detailed study of police interviedesinson (2008) demonstrated the
relevance of the notion of the superaddressee in the analysis of everyday encounters. Police
interviewers evaluate the | egal point of susp
and behaviour, intent, cauaad effect. Stories are recontextualised and transformed for an
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audience who are not present, but only encountered in the future, if the case goes to trial. The
talk in the interview is performed for a higher authority, a judge and jury, although thesdyare
represented by the audiecording device, with the interviewing officers standing in as servants
of the justice system. The need for a particular kind of narrative, one that is evidentially
meaningful and valuable, is therefore part of the wideteodrthat can only be partially
understood by the suspect. Particular words are used for particular reasons, invoking a more
power f ul Osuperaddresseed whose pr eMesawine adds
Chapter 2 howloanne was concernedeosure that the words of her clients were represented in
ways that accorded with requirements of the PiP2 form, and therefore of the Department for
Work and Pensions. Their words wouldrbgiewed at another time and in another place, by a
higher order. iesecass makeplain what is also evident in other contexts: that everyday talk is
shaped not only by the addressees, but also by the superaddressee.

Farmer (2001) summari ses the superaddressee a
everyutterance, an invisibly present third party who is embodied in the person of the immediate
addressee. This third party is an inevitability of speaking, because speakers require of their words
an Afabsolutely just r espons andealisethdtafpreserdandi ngo
circumstances are unlikely to provide such an understanding, other dialogic contexts must be
invoked in the act of utterance. One of the key functions of a superaddressee is to provide
speakers with a fltheapprdssionsobimnediacynighttbe relievieccoh

avoided. Authoring an utterance, however innocuous such an activity might seem, is always a
hazardous undertaking. From the speakeros per
misunderstandi Because this is so, we invoke a third party, who will listen to us, and

understand what we have to say. We do so because we realise that we cannot depend upon our
immediate interlocutors for the understanding we desire.

Worse than not being understoods t he possi bility of not being
nothing more terrible than a | ack of response
being heard (Bakhtin 1986: 126).The act of uttering demands that we face not only the

possibility of being misheard, but also the possibility of hawogess tmo available hearing.

Utterances are acts which invoke a more perfect hieamerather, a more perfect context for

hearin@ than the one available to us in our immediate circumstankhe superaddressee

responds to a common need to forward our utterances to a context where they may receive a just
hearing (Farmer 2001). The superaddressee is required precisely because inequalities habitually
obtain between interlocutors, becauseadtjak is always constrained by the power interests that
impinge upon it. The superaddressee, in other words, may signify the asymmetric relationships

of power that shape the manner and direction in which any given dialogue is to proceed. When

our utteranceare constrained, silenced, misunderstood, interrupted, or otherwise

unacknowledged, we invoke a better context for their hearing than the one in which we speak.

Being heard is already a dialogical relation. The word wants to be heard, understoodie@spon

to, and again to respond to the response (Bakhtin 2006). The superaddressee offers hope of a
hearing. Outside the tyranny of the present, of the here and now, there is a possible addressee

who will understand (Holquist 1990). The function of the supdmessee is to provide the

necessity of hope of a response, of justice, ofatbogue (Morson and Emerson 1990he

foll owing example is a transcript of the open
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Paul Laverty, director Ken Loach). An assasgoes through an assessment with the eponymous
hero, a claimant for Employment Support Allowance (ESA).

ASSESSOR
Can you walk more than 50 metres unassisted
by another person?

DAN
Yes.

ASSESSOR
Can you raise either arm égo put
something in the top pocket of a coat?

DAN
Filled this out already on your #age form!

ASSESSOR
| am having some difficulty with your
eligibilityéCan you raise either arm
top of your head as if to put on a hat

DAN
Told youéthere is nothing wrong with
my arms or my | egséYou have medical
recordsécan we talk about my heart?
ASSESSOR
Can you press a button, such as a telephone
keypad?
DAN
Not hing wrong with my finger ei ther
|l i sten youodre getting furthe and fu

from my heart

ASSESSOR
Can you use a pencil to make a meaningful
mark?

DAN
Yes.

ASSESSOR

Have you significant difficulty conveying a
simple message to strangers?
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DAN
Yeséitds my fu ng heart | keep tel
youébut you wo I i

ASSESSOR
Mr Blake, if you swear one more time | will
terminate this assessment [Pause, silence] Do
you ever experience loss of control leading to
extensive evacuatmof the bowel?

DAN
Do you mean shit myself?
ASSESSOR
Yes.
DAN
No, but | canét guarantee this wonot

unless we get to the point

ASSESSOR
Can you complete a simple task such as setting
an alarm clock?

DAN
Ah Jesus ChristévYes.

ASSESSOR
Do you ever have uncontrollable episodes
of aggressive behaviour that would be
unreasonable in any workplace?

DAN
Only if the radio is on and | am listening to
the news

ASSESSOR
Mr Blake!

DAN

eéNever had any problem with my
wor kmat es é

ASSESSOR
Do you have any pets?
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DAN
You mean like a hamster? Is that on the form?

ASSESSOR
| am trying to build up a picture of your
capacity to mobiliseé
DAN

Is it on the form?

ASSESSOR
If you refuse to answer my questions | will
terminate this assessment

DAN
No, | dondt have a pet! [Frustration
over] Can | ask what medical qualification
you have?

ASSESSOR

| am a health care professiorgipointed by
The Department of Work and Pensions to
carry out assessments for Employment and
Support Allowance and | will not answer
personal questionseée

DAN
Someone in the waiting room just told me
you worked for an American company s
that a personal question too?

ASSESSOR
Our company has been appointed by the
Government édo you want to proceed wi
the assessment?

DAN
| have a serious heart condition and | just
want to make sure you have the medical
gualifications to understand whatods
are you a nurse or a doctor?

ASSESSOR
I am a health care professional é
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DAN
Do you know what ACS stands for?

ASSESSOR
| do not have to answer your questio

DAN
Acutec or onary syndromeédo you know
what O6atheromad means?

ASSESSOR
|l am not obliged to answer your gques
DAN
Listenéldve had a major heart attack
nearly fell of f a scaffoldingél want
back to work toweeaskow, will you pl ea

me about my heart and forget about my arse
which works like a dream

Danwants to be heard, understood, responded to, and again to respond to the response. He
addresses the Assessor, who falls back on her
we might ask whether it is the Assessor Dan addresses, or is i pdHly, a superaddressee that

lurks close to hand, the powerful and incomprehensible welfare benefits system. The Assessor is
the face of the system. Behind her (or embodied within her) a third party is a representation of a
structural moment in time argphace, an ideological orientation to compassion. But this is not an

i deal v er sisoperadiressdg,avithhits truerésponsive understanding, in the court of
human conscience. This is a superaddressee for the late modern age, masqueradingeas absol

truth, uncompromising, cruel, inflexible. This is the same superaddressee that presides over the
translation zones of the city.

In this chapter we examiraother typical encounter between Joanne and a client, C. The client

has come to ask advice abh@emands for payment made by the city council, and an

unsuccessful application for housing benefit. Joanne has spoken briefly to the client about his
application. As we join the interaction Joann
behalf, ad is speaking to an operative (O).

Example 3L

J right (1) he received the letter
dated the twentyinth of March
regarding his housing benefit application
it says unsuccessful
and heds been written to
to ask to provide for more information
to bedealt with the claim
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but as far as heds concerned

he got nothing from Birmingham City Council

apart from presenting

all the evidence on the day

the claim was dealt with

that was twentysixth of February

at Newtown Neighbourhood Office

and t hkingb&dweentweritgixth

until the date he got the letter

mm mm

thatdos why he said he didndét receive any |
thatos why he couldné6t produce anything
you are requesting (3)

um proof of residency

toClt 1 ": K ®Q H
A LA

A

Y &

W [ H”

[to C:] < he said they wrote to you on the second of March
asking you to provide information about your nationality
arenét you from Mal aysi a?
SO you are sure
you definitely didnét receive the |l etter,
[to O:] no heds shaking his head
that s easy he can produce the passport (4
send it in now (3)
to the neighbourhood office?
is that OK?
oh my god council house benefit
is the same form for housing benefit?
(10) umhuhOK (5) that 6syo@OKt hat 6s the onl
| think | can get it over to the neighbourhood office
after leaving the office
as for the council tax
can you because he also brought me the reminder notice
can you check for me please
he got two
the overdue amount
one is over one thousand
theother one is over five pounds
which one is the right one he needs to pay?
(3) OK OK
[1p3]
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Every utterance spoken by Joanne here is shaped by the superaddressee of state regulation. There
are twoactualaddresseeis the benefits officer on the otherdeof the phone, and the

immediately present client. Speaker phone is switched off most of the time, so we do not have
direct access to the discourse of the benefits officer, except as reported in translation by Joanne.
We can identify several layers of addsivity here. Joanne addresses the benefits officer on her

clientds behalf, speaking both as Ohersel fd i
addresses the client, both as Oherselfd in he
officer, translating both the word and the world of the benefits system. She further addresses the

client on behalf of the benefits officer unpr
the letter, right?0). dmefsi n®tofaf dcercdcs diraonsc
a question that the benefits officaighthave asked. And she addresses the superaddressee, the

power f ul presence of the benefits system, who

(Bakhtin 1986: 126) aght to be presumed, and is perhaps presumed in law, but in austere times
may no longer be taken for granted.

We can look at these layers of addressivity more closely. Following a somewhat protracted
episode in which t he IrenseatforJoanetofadt ondher behaif,bad el i
Joanne establishes a state of talk (Goffman 196v¥)t h t he emphatic oO6rightd
summarises the current situation as she understands it, an act of translation in which she seeks
consensus as abasisonwhiclket i nt eracti on can continue. Il ncl
report of the judgement of the state (06it say
evidence (O6asking faonrn efdusr tahiberiace ofyf islittlemsotthano n 6 ) .
background context to ensure that the benefits officer, the advice and advocacy worker, and her
client are on the same page. However, the pas
by the benefits officer, but by an anonymous, generatisech ol i t h. When 6it say
the pronoun stands in not merely for the letter, and not for the benefits officer who is the

(virtually) present addressee, but for the state. Shaping the interaction almost before it is

underway is the superaddressee.

Having established the background to the case, and in the absence of contestation from the
benefits officer, Joanne presents her cliento
argument in both interlingual and intralingual translation. Siveeates for the client, but at the

same time manages to keep her distance from h

concernedd may suggest that she iIis not entire
receive letters from the benefitffioe between 26 February and 29March. Joanne carefully
wal ks a |ine between advocacy and scepticism.
transl ates, again through Oo6proper transl ati on
contradicts t he hathltemnvassent ci‘™archyJpanre noyvadtsrog  t
behalf of the state, asking her client again,
|l etter, right?06. Joanne moves seamlessly betw
the dient, and the state prosecutor, cregamining he client on behalf of the governmeBbth
perspectives are evident in Joanneo6s dialogic

In what follows Joanne engages in several translation strategies on behalf of the client. First she
tramsl ates the clientds response to the benefits
However, this is not a translation of speech.
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headd) indicates that t b3orsl197l)sresemmdtizations (kedemat i ¢t
2001) of the headhake in the modality of speech. Then Joanne speaks on behalf of the client
(6as thatodos easy for him to provide his passp
translation as the repregation of one thing as another. Moving beyond the representation of the

cl i ent &dsoromthven sewiatic signs, Joargiees an account which seeks to explain that

the client could not have received a letter asking him for information about hisali#ficas he

would of course have dealt with such a straightforward request. There is no evidence that Joanne

is translating in the usual sense. But in speaking on behalf of the client she translates what she
believes he may have wanted to say. Joanne srekemment, to herself as much as to the

benefits officer, surprised that she had not realised that the same application form is used for
different benefits. Now she slightly repositions herself once more, more explicitly taking the role

of the advocatess ayi ng 61 think | can get it to the nei
Atthismomentl o anne 6s v o ialgeed with hesctierits | otkagisawet clear

whether she is speaking on his behalf, or suggesting that she will takenthie fine

neighbourhood office herself. The former is more likely, but her translation of the presupposed

voice of the client could be taken for her own voice. At times the discourse of advocacy becomes
very closely aligned with the client.

Joanne tranates the world of the welfare benefits system as she translates the word. Her work

goes far beyond translation of the word. The world is too complex to require only translation

from one o6l anguaged6 to anot her .inguistc al so requi
communityo6é. Like Ricouer (2006) Joanne finds
identical meaning which cannot be found, and which is supposed to make the two versions of the
same intention equivalent. She is able to throw a bridtyesles (what Ricouer calls) internal
translation and external translation. She see
understanding requires at least two interlocutors, one or both of them the everydageother,

Fremde the foreigner. There is somaifgiforeign in every other. It is as several people that we

define, that we reformulate, that we explain, that we try to say the same thing in another way. In
the interaction here, as el sewhere, Joanne i s
governing the whole interaction is the invisibly present third party of the superaddressee,

offering hope that all will be resolved, that the represented voice of the client will finally be

heard.

After a short digression during which the benefits offmanfirms security details relating to C,
Joanne continues to pursue Cb6bs case on the te

Example 2
J OK (6)

t hat s why the housing benefit
has been suspended you know

on and off

t hat s why maybe he |l ost the only support
and that 0sevemigiporinge 6 s no

heés thinking that he could be put back on
thatdos why heds been waiting and waiting



(4) oh so both of them need to be paid?
T IF H @
[to C:] < he said both of these have to be paid for the time being >
[to O:] hold on
the one the one thousand twenty six and sixty
is it for the previous year?
so whatoés the amount for this year?
(6) has hénas he been sent with the bill?
[to C:] < have you received the council tax bill for this year? >
[laughs] nooo hehehe
T
WM MK
< this yearods he said
is one thousand and twenty nine pournds
[to O:] OK in that case can you resend
a tax council tax demand er bill
for this year please
hedés not receiving, he doesnodt know
and | will apply for council tax support
based onHat figure
(3) oh, heods
A
[to C:] < how much is your weekly income? >
- rE hd
< um (.)about six hundred >

Any act of translation arises from a relationship that preceded it. Translation is a metaphor for

characterising the transactions, tippm@priations, negotiations, migrations, mediations that give

rise to it. Also relevant here is the power (not the task) of the translator, as the one who knows
both the codes; the one who has the power to do justice, be faithful, yet also to captive, dece

bet

ray one side to the other, or betra

y b

ot h

case again, her act of translation not a translation between languages, but a characterization of
the system against the individual. She first listerthé benefits officer on the other end of the
phone, then responds by arguing on behalf of C in rhythmic, patterned speech characterized by

repetition:
thatds why housing benefit has been
thatodos why, um, maybe he |l ost the o
and then why not even heds thinking
thatdos why hedés been waiting and wa
The repetition of the 6whydéd construct.i

we

make comprehensible its poetic structure (Jakobson 1960). Repetitions such as parallelisms,

s u

nly
t h

It

on

pay attenti on t onartextgirecluding anoral text)rwd ar@ablatoe n

spe
su
at

ng

cre
ess

whether based on sound, or on grammatical categories, or on lexical categories, are a result of
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the raising of equialence to the constitutive device of the sequence. Hymes (2003) proposed that
artistic patterns in narrative such as parallel structures, rhythmic repetitions and lexical

oppositions indicate a high level of formal skills and sophistication. Tannen (PO0/argues

that Jakobsonds observations of pervasive par
She points out that repetition is a limitless resource for individual creativity and interpersonal

i nvol vement, and c llieguisicmeanmgna kii ngi stiitahegyént 2
Attending to the d6édethnopoeticsdéd of speech ena
ordered complexes of genres, styles, registers, and forms of use: languages as repertoires or
sociolinguisticsyg ms ( Bl ommaert 2009: 269). The reitereé
construction is not simply Joanne speaking on behalf of her client. It is Joanne deploying rhythm,
repetition, and artistic pattern to persuade the disembodied voice on the otherhenghairte of

the justice of her clientds case.

The benefits officer answers, and Joanne seeks clarification about the requirement for the client

to pay her council tax bills, &édso both of the
whatthebeef it s officer has told her, O0he said bot
The client does not respond. Joanne seeks further clarification about the amount owed, and about
whet her a bill has been i ssaredd. 6dlaes dxek bekmar
Mandari) O6have you received the council tax bil!l
indicates with a headghake or other semiotic means that he has not received his bill, because

Joanne now responds in alaughingeojc exaggerating the word 6énobd
This is of course more than intersemiotic tra
to be that heclient had already said thia¢ had not received letters (allegedly) sent by the

benefits office. Now he says that he has not received his taxAmisn Joannergues on behalf

of her client that as he has not received his bill, he has been unable to pay it. As before, in

returningto an advocacy role Joanne not only speaks on behalf of her client, but adopts the first
person voice, saying O0thatés how | canét pay
Joanne takes up a position, and a discourse strategy, whichseinabtealign closely with her

client

The construction of ¢6éfactsd involves their tr
semiotics, such as printed matter (ledema 2001). In the benefits system the lost letters, and lost

tax bills, assuma the status of significaattefacts They are the means by which the system
communicates with the people. If letters are not delivered the system breaks down, and the state
and the people are no longer in correspondence. But a letter or tax bill adkiiv&nmglish to

someone who is not able to read English may appear to its recipient not to have the significance

it has for the state, and which it accrues in the discourse of the advice worker and the benefits
officer. The letters and bills are apparersiynt by no particular person, but are nonetheless
fundamental to the working of the state. Tlaeg the scattered aféets which anthropologists

may in future reveal as the history and culture of the superaddressee.

The interaction continues, as Joatmes to negotiate a way out of a difficult situation for her
client.

Example 3

J can you see when his benefits were suspended
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could you see there from your screen?

(3) OK last year uinuh

(8) OK so in that case

what to do with this

one thousandatenty six

because it says you need to pay within seven days

should he pay or should as you tell me

we put in a backdating claim?

(13) OK hold on a second cause | need to explain to him

[to C:] < this council tax is for the whole year last year

and this is why they didnoét pay
for the whole year last year

for this year he asked me to make a fresh application for you

for | ast yearod6s payment he said
[to O:] one second no no no no one second no
T A n® P60
Y R '
LN
ARb W
R S Ne 0
Y A Q W e 0=
O TUw T
f T l [s Da
Y O T W
R

[to C:] < asked me to provide him your P60

and they will reconsider it

before the reconsideration

you will have to pay for it firs

if you candt pay the whole | ot
you will have to set up an instalment

you

(XX Xxx)

n

so youob6d better pay for one month

so they have something to satisfy them

is this OK?

if you agreehe might transfer us to another department
so to give them something ftre time being

is that OK? >

[to O:] OK in that case to set up the council tax payment plan
do I need to be transferred to another department?

(3) so er he needs to set up a plan first

and then | will make the backdating claim

to see what is going toowe afterwards
(B)yeayeheds getting a card
RO P N\ ?
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[to C:] < have you got your bank card with you? >
[1p4]

The only audible voice in this section of the interaction is that of Joanne. Yet, as hwaroaa

play of several characters, the voices of the benefits officer and the client are clearly evident in
Joanneds discour se. F uegulatioe, ofrthe superaddrebsee, idfarmasi ¢ e 6
all else in the encounter. We have already suggested that the shape of an utterance is not only
determined by how the speaker anticipates it being received by the listener, but also by the
superaddressee. If thepgraddressee is not immediately or explicitly present, it still constructs

the utterance because it offers the possibility of an ultimate understanding beyond the present
situation.

Joanne asks the benefits officer a factual question. She does ndy didelcess the state as
superaddressee. As before, the passive voice
suspended?6) constructs a distance between th
The clientds benef it sbythebenefitsofécerms an ndivpeanThered , b u
are greater forces at work. Receiving an answer, Joanne sets out to determine how her client can
deal with the urgent requirement to make payment. Although she does not have the power to

make a decision, slwgfers the benefits officer two options: that her client pays within seven

days, or that the bill be added to a baeked payment. Joanne constructs the benefits officer as

one with whom negotiations may be held. He may be an officer of the state,ibuiohé¢he

state. We have a sense of the benefits office
the world) for the client. Joanne is interrupted by the benefits officer as she translates, but is not
thrown off course, and completes her summdéryot he benefits officer 6s g
the client wildl be required to make a new app
generalized O0they6 refers to the state, to th
the final judgment

The superaddressee is the eternally deferred supreme judge who views the social world from
without. The juridical world remains an interaction of juridical persons, with rights and
responsibilities, but whose actions are not subject to causality (Bra002). But this

reconsideration will have to be earned. A fresh apptiodibrm must be completed. Anéyond

this, 6before the reconsideration you will ha
progress can be made. vion ckoardfnddhse dbdienedurtse oftf
the whole | ot in one go you will have to set
(6so youdbd better pay for one month so they h
advicethh it i s better O6to give them something fo
tacit agreement of her client, returns to speak to the benefits officer. A way forward is charted,

and it seems that further penalty may be avoided.

Joanne helpde client to set up regular payments to clear his debt. However,lthee nt 6 s b an k
card turns out not to be suitable.

Example 34

O:] but itdéds a credit card

J [
i S not his account

o O

t
t
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you know the current account or savings account
something itds not

OK so we canodét set anything up i f we
dondt have an account number
(xxx) OK call back when he got hold of another card?

yes please

all right in the meantime because that letter

is very er not pleasant to read

ask him to pay within seven days

couldyou please uphold that one

and will not proceed to the court?

when he gets the card he will come back

and we set up a payment plan

we canodot hold it for seven days (xXXxXXx)
what 6s the deadline

let me see

the deadline is

itdés over already actually

lcandt

you cannot?

Sot #m # HPOL

[to C:] < sohe says you will have to pay for it within seven days >

heés got up to five o06clock today (XxXxXx)
[to C:] five o0o6clock hehehe
T w8

H @ c¥

< he says you have to pay for it
by five o0b6clock today

if you dondét you will have to go to court

which will cost you extra sixtypine pounds
for the administration fee

so | asked him if & can give you extra days
to clear the payment

but on second thoughts what he said wasnoét

because the letter is dated on the thirtieth
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“0 <O

“ 0

while today is the fourteenth
which is more than two weeks overdue
then he said you will have to pay fotoday >

< to clear all the payment? >
b
T A \ H U
T 7Y AaWWeL Z
Y "y 1 B
Y .
< not to clear but to start a payment
just give him the card details
and he will set up the payment plan
so to hold him to it
is this OK? >
[to O:] er if any other choices?
let me see whether he got any other
let me see let me see
\

Y 0
\ 0 |
< my card is at home
| can get her to send it over to me
here on my phone >
[to O:] all right his card is lefat home
the debit card
hebés getting someone at
to send it over
are you OK to hold the line for another minute or two?
| have only five minutes after that | have (xxx)
only a minute all right
could we just do one minute please?
all right
Tz W Ne A YAAA
< he only gives you one minute so (xxx) >
[makes a phone call]

~

A H M XK
Me HPD
4w, Ha 9 b[a H
Y
AW H [
Y H

<if you péy two thousand nine hundred pounds
within ten months you will then (xxx)
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why did you keep missing your letters at your addresses?
for the whole year last year
you didndét receive anything?
(xxx) so this one is for last year >
C T, H
7 [ W
< they didndét send anything
and the only thing | got is this one >

J A [ H,
5 H [ .

< have you received any letters?

you didnét receive any at all ? >
C .y B @ .

< no nothing (2Qid they post it every month?
J b @ ~ n-

A [ A i

< not monthly (.xhe fifth 6f April last year
did you receive a council tax bill that day?

C W R
<no(Ji f therebdbs anything | wild/ bring it to
J W He ZO0AA
WYHAWwO
D r
< thatoés why your benefit is on and off

on and off repeatedly

is it sent over? >

[ t o O: ] herejdgssoneaseécond s t

one more second please

(15) oh yea yea yea yea heds ready
[1p6]

As in previous instances, Joanne adopts the f
use another card?6). App arsgstem,lJoanné arguesorrbahiale d by
of the client that some flexibility should be allowed, given that her client has not been treated

well . She makes the case that oOthat |l etter is
seven days 0.totdecanpasson af the bereeilitssofficer, and argues that the

payment should be accepted as a way to keep her client out of court. However, the benefits

of ficer stands by the regulations, saying sim
to pay within seven days, but the position of the benefits officer seems to harden, saying that the

deadline for payment is oO0Ofive o06clock todayod.
by five o06clock today,0 itfo xYowrddnoétl ny BakwitliInd
|l ist of conceptualisations of the superaddres
peoplebéb, and 6éscienced, the courts are refere
conscienceartamd ot lse oc yo. | f the coafdebty cour

hasless grandioseachethan the court of dispassionate human conscience, and the court of
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history, here it nevertheless acts as the superaddressee. The law presumes thraighikeou
Bakhtinds superaddressee, one of dAideally tru
The accused man, anxious to clear his name, can do so only if he has his day in court. When all

the evidence is presented, when the cbearsthe cae, all will be satisfactorily resolved. But

can the absolutely just responsive understanding of the court be presumed?

If the superaddressee speaks to a common need to forward utterances to a context where they
may receive a just hearing (Farmer 20@i¢, role of the court here is not so much to weigh one
argument against another as to insist on certain action. The court is conceptualized less as a
compassionate listener than as a threat, a means of coercion which requires that payment must be
made, andnade today. Joanne tries to argue for more time, but the requirement of the law will
not be shifted. The client has the wrong card to make the payment, and the right card is at home.
Joanne pleads with the benefits officer to give her client time toodgtoh his card information.

He phones home and eventually a member of his family sends through the details of the card.
The threat of the court is averted for now. The superaddressee may offer ultimate understanding
beyond the present situation, but ihs necessarily an understanding which benefits the client
here. The superaddressee assumes various ideological expressions (Bakhtin J,38&1 126

this case the ideological voice of the siatasts that payment must be maded made today

The supeaddressee finally offers no loophole through which the oppressions of immediacy

might be relieved or avoided.

The superaddressee is the eternally deferred supreme judge who views the social world from
without. The juridical world remains an interactidnuridical persons, with rights and
responsibilities, but whose actions are not subject to causality (Brandist 2002). The supreme
judge in his (usually, stilhis) court requires one thing above all. Beyond argument, beyond
evidence, the judge requiresopf. Joanne explains to her client what is demanded by the judge.

Example 3B
C y T Caa P60
< s0 | need to give him tHe60for the last three years? >
J T H
Td a

A b |k w P60

Y /7 " H P60 v
) * Ty )
TY WM R

A A ’

AN o |
TR neighbourhood office
p A Y
7 T bun M

@s A ™

A A M
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< thatosidwhat he

if they didnét give you council tax all owa

for the last year
you wonodot need the one for the year before
so if you could give me your P60s for the last two years
bring them to me and | will fill in a new form for you
they will send you a new form
and you will need to send in your passports
for the five of you
to theneighbourhood office
but it looks like you took them
and they didndét record it as proof of resi
itdéds called identity
itéds to prove who you are with your photo
residency igo prove your immigration status
and they were looking for evidence of status
but said you didndot provide th
and because of this they didno
ahh they messed things up
they ticked some columns ahh
so what he says now
have you got it on you tay? >
[1p8]

Throughout the interaction physiaatefactsare endowed with crucial significance, as Joanne
seeks to navigate perilous waters on behalf of her client. Letters, apparently sent, fail to reach
their destination; tax bills are unaccounted for; credit cards are of the wrong sort. Mislaid items
are notwithout consequencértefactsare required as proof of identity, and as proof of status.
Not meely status in social life, aociceconomic status, but legal status, status under the law.
Citizenship status. Right to remain status. Passports are akgsipggoof of identity, proof that

you are who you claim to be. Beyond the passport itself, a photograph is needed as proof. The
embodied person himself will not suffice. A photograph is also required. A P60 certificate is
demanded as proof that tax hasteaid (in the UK and Ireland, a P60 is a statement issued to
taxpayers at the end of a tax year). If the superaddressee is capable of sympathy, it is also
capable of misunderstanding. It takes nothing on trust, and requires proof.

em with it
t
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In the court ofdispassionate human conscience, the court of history, things do not always

proceed as they should. In the real world (rather than the mystical or metaphysical realm, which
Bakhtin insisedwasnot always the domain of the superaddressee) the judge canaméyto

judgement if all the evidence is presented. And the judge can only come to judgement if the
evidence proves the case. Joanne protests (if
passports to be presented as evidence the officers coticeréed i dnd6t record it as
residencyd. She al i gns wthelyWwereHoeking forlevidencegof f ur t h
status but said you didndot provide them with
of the stategswhp, 6mbegetdi thed some col umns a
nothing more terrible than a lack of response (Bakhtin 1986: 127). The word wants to be heard

and responded to, and to respond to the response. Buthereds no dialogue with the court.

Evidence has not bedreard Proof has not been registered. The superaddressee does not offer a
loophole after allThe superaddressee will not always hear because the tyranny of the present, of

the here and now, may prevent the final proof from reacksnggistination. The court is not, in

the end, alseeing and alknowing. It offers hope of a fair hearing, but that hope may be dashed

on the rocks of bureaucratic hdléartedness. Absolute justice may not be handed down if proof

is not presented to tlwurt. Faith in the possibility of being understood is not always rewarded.

In the existential spaces where documents are undocumented, and proof goes unheeded, Joanne
intervenes with advice and advocacy. This is her role, more than translating thé& meyrd.

messed things up, the proof was not presented. But giving up is not an option. The only way
forward is persistence. Go again. Take the documents again. Write letters. Fill in forms. Fail
again. Fail better. Go again. Persist.

Joanne helps C to weita letter to the benefits office.

Example 3

J vy QW H
T H wr WS W Q
(xxx) H w= Z

< | will need to help you to write a letter
he needs the letter dated on second of March to prove this
(xxx) and this is for the housing benefit >

C . H R 1o
< when shall | hand them in®?
J A TY =
< the sooner the better. itdéds al most noon

C T'nm"w, H 1 .
< why do they need passports?

J AW NNRTW M
< just to prove your status >

C @
< do | have to hand this in? >

J Yl R @
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Y A Q

(120) T1TbyP !
H st W
Y
t 1|
es H H -~ 1
1| T g 1|
1|
T Hi
T b T
P iT. HW

< no we need this when you come back next time
so | can help you witthe coumil tax allowances application

(1201 hope this time they dondét try to
this |l etter says ités unsuccessful
SO we need to appeal
and according to the person we just spoke to
the one called H___ we still have to appeal
so we believe what he says
and hand in all the documents requested
and then wait and see how they respond
if they dondét accept it we wild/ have t
what else we can do to appeal >
Y7 R,
< s0 only the passport is needed >
year 'l J] @ |
(1.5 ming
[NAME] OK ¥
Q@ Z s H Y
w
T H
~ |_bﬁ?
LM
Py [ H (xxx)
T ' 7
yea < for all five of you >
(2.5 mins)
[NAME] OK < very briefly put
| rang H____in the benefits department
| was told my application wasnsuccessful
he said they sent me a letter to my home address
on the second of March this year
asking me for residency proof
but since | didndét receive that | etter
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| was advised to send in my residency proof today

¥ V32

TR
R R 2@

LAl z A=xH s @
FRb AN K L9 ¥
Y T
v A

A
B . (30)

HwW
R KH?
rY . H b [ A H |
here | 6ve added an extra note

saying that it has been very difficult

for you and your three kids

these few months since your benefit waspped
and that you dono6t want to end up being ki
by your landlord so | pleaded with them

to speed up the process

of dealing with your case

is this OK? (30)

ahh what to do with you

always losing your letters?

how come you kept missing them?

b T H¥
< I dm not sure I f they really posted the |
T T 'Mw, Hb
< they will definitely have (why woul dndét they >
s 3 U@
< I 6ve changed my address maybe thatés why
ohlalala
A KH
A f
T A n #
4art A 3 B
b
131 \ %0
R W @
Q A H a

< is it because of this? oh la la la
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| always had the feeling that you lose letters
you should have received

this way itodés ywadown for them to drag
even if they did it on purpose itodéos your o
| really dondét know whose fault i1t 1is

if you are one week late

to be approved for your application

you will be one week short of payment

just sign it here and itbés done
this letter goes with your passports

when you hand them in >

The function of the superaddressee is to provide hape response, of justice, of dialogue. The
commoner waits with infinite patience at the medieval court for an audience with the king. If

only the case can be heard, if only the argument can be made, if only the proof can be presented,
without constraint or confusion, the good king will make a wise and just judgement. Joanne
advises her client t o .Hedsknessurkwhythdyareiedquived. 3o passp
prove your status, Joanne tells him. She says the benefits officer told her it is possible to appeal
against he deci sion that her clientds application
what he s ggosldanne allows theppssibility that benefits officers might not be

believed. Her statement is deeply dialogical, at one and the same time saying she believes what

the benefits officer says, and also that benefits officers are not necessarily todok dasnne

says they will abide by the available systems
requested, and then wait and see how they res
see what el se we c a rswithder tlient, deplqyiegahe 6ollectdeo anne al
pronoun to insist that she would appeal on his behalf:

SO we need to appeal

we still have to appeal

we will have to see

what else we can do to appeal

Joanne types away on her computer, writing on behalfofltant, but not referring to him as
she composes the letter. She knows best what should be given in evidence to the court (of
compassion, of history, of the king). Eventually she reads the letter (which she has of course
typed in English) to her clieninlMandarir). For a moment she seems to be in cahoots, or at

|l east in collaboration, with the benefits off
14"April.She tells her client that the benefits of
prove thisd. The presentation of proof to the
is a ventriloquation, a versiontar an s | at i o nvpiceof at I¢akt ef his dase.eTwiteb s

the brief |l etter refers to 6éresidency proofd.
win the case is proof. She moves into her own voice to report that she has added a note (in her
client 6s dvhe pattieuarlydificulpcircanastances, and to ask that the decision be
expedited.
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Joanne completes the letter. The business finished, she once again raises the question of the
missing letters, which appear to be at the heart of the problem. Rinkllg c |l i ent says,
changed my address, maybe thatodés whyodé. After
that he had not received any letters from the benefits office, Joanne is a little astonished by his
admission. She admonishes Hightly, butadds that failing to inform the state system of his

change of address has great potential to disa
drag you downd. She seems to position the ben
financial need, and more as a coercive system which deliberately seeks to avoid making

payments. Joanne emphasizes this point, tell:i

Even more clearly Joanne opens up the possibility that the benefits syayeloe muilty of

deliberate miscommunication with its clients. She seems to believe that there is blame to be
apportioned on both sides, saying, o0l really
grant absolution to C. She warns him that detagslikely to disadvantage him, as he could end

up 6one week short of payment 6.

Joanne hands the |l etter to C, and tells himt
passports.
Example 37
J W 5
’ R T Wa
V" # b
"W 1 . H
P W @
I|NY
R
T Y B WM
Rrb: w
b
Y. L
Al [ i
ey [Kv i ®

< yea and then do remember

to ask for a receipt when you hand in your passports
dondédt forget or it wild/l be even more troub
if something goes wrong again.

is that all right?

and book another time with me

So we can do your

council house allowance application again

they said they will send you a new form

i f you donopleasewatd wai ting
| guess that you should have it

no later than Thursday next week
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no matter what
as you haveno6ét received any reduction for

(V)

wa W R

< so shall I book an appointment for next week
on Thursday? >

() Wi
T U () R v
T oW ()
W .8 R

EMW

LMW W @
4 @

@ W

W
< just give it a go (.) just gamble once
iftheydotheydo (.)ifncht | east youbdbve tried

he told us to give it a try (.)

so what time next week?

now itbés al most el even o06cl ock
isd even &oécl ock O

so eleven an. for an hour

because¢he form is too long

thesame as the housing benefit one

OK |l etb6s give it a try >

. .
<OK'so what kind of documents shall | brirg?
H ()
TSt A
N f
Y [ w
[ H HH(xxx)

M . d K B

< the last two years (gnd the new one

they are going to send you soon

bring them all to me

if you still havendét received it
you can wait untibfter Tuesday

| just want to see how the (xxx)

OK? and thenf they send you something new
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bring it to me so | can have a look at it for you
all is done (.pll right bye bye

make sure you go there today

and hand in those documents

(1p9)

More artefactsare introduced. Ask for a receipt when you hand in your passports, says Joanne.
Bring documents for the last two years. They will send you a new form (if the benefits office
now has the correct address). Joanne will fill in the new form on behalf dfeghe doanne

characterizes the appeal system as a O6gambl eb
do they do, if not at | east youbve tried. 6 Th
and she says oncedmolre,lodrnédd8s gdivecodtr settrlye

hope that somewhere, somehow there is the possibility of being understood (Holquist 1984). The
superaddressee provides the necessity of hgpa response, of justice, of dialogue. But if an

applicdion to the benefits system is made in hope, it is noh®pe than expectation. This is not

faith in God, absolute truth, the court of dispassionate human conscience, the people, the court of
history, or science. It is the hope of the roulette playérercasino, the midnight gambler

hol ding a pair of queens. As C departs Joanne
hand i n t hose hasatckenfetmetiotedy there if thehpessibility that he can win.

Joanne will see him méweek to resume the game of chance.

Summary

Il n any encounter, in addition to the I mmediat
of a superaddressee (Bakhtin (1986). When we speak our discourse is shaped not only by the
immediate audiencéut also by powerful ideologies. The superaddressee is a privileged site of
ideology and ideological battles, as every utterance both expresses the superaddressee, and is
shaped by the superaddressee. The nature of the superaddressee is of courset contimege

context of the interaction. In the case of the encounter between Joanne and her client, C, just as

in thousands of other similar encounters, the interaction is profoundly shaped by an ideological
tension, a dynamic equilibrium which holds that tielfare benefits system is the means by

which absolute poverty is prevented, yet in practice the system withholds economic support
wherever possible. In every utterance in the encounter between Joanne and the welfare benefits
officer, and between Joanaad her client, we experience the push and pull of opposing forces:

one the O6cent ri p arndadtthe céntrerandas loshdisperise them,amd she f

ot her the O6centrifugal &8 f or c &hewpgposmdpullibpands out
centrifugal and centripet&brcesis acentral trgpe for Bakhtin (1981)Whereas the centripetal

force constitutes the pull towards homogeneity, standardization and the state, the centrifugal

force pulls towards decentralization. These forces are rieslyof each other, however, as the
centripetal forces operate in the midst of and alongside centrifugal forces.

The encounter in which Joanne navigates the regulations of the welfare benefits system is
determined by the superaddressee as state, aadrjiidge. A decision has been made: C will

not receive the welfare benefits for which he
But Joanne believes that the state, the court, the judge, was not in possession of all the material
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evidence; was rigresented with thproofthat would have swung the judgement the other way.

The process has been flawed. Letters have gone astray; documents have not been correctly
registered; the status and identity of the plaintiff have not been adequately acknowledged. The

next stage is theppeal. Like Dan i, Daniel Blake C wants to be heard, understood, responded

to, and again to respond to the response. He will appeal with the hope of a response, of justice, of
dialogue. But the twists and turns of the system, with its several layadsliafss, may mean that

the proof will never reach the court, and will never be seen by the judge. Application templates

will be filled in, documents collected, passports presented at the right time and in the right place,

P60 forms handed in, everythingree by the book. But Joanne appears to have little faith in the
appeal system, characterizing it as a O6gambl e
gamble to survive. The stakes are high: up to
chamber or hell 06 (Bakhtin 1986: 126) of once
Joanne.
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